
Lampiran 1. Kuesioner Penelitian

A. Data Responden

1. Nama :

2. Jenis Kelamin : ( ) Laki-laki/ ( ) Perempuan

3. Usia :

4. Pendidikan :

B. Petunjuk Pengisian

Bacalah setiap pernyataan yang akan diisi, kemudian berilah satu tanda cekhlist (√) pada

kolom kuesioner yang ada, yang paling cocok dan sesuai dengan pemahaman saudara,

dengan pilihan sebagai berikut:

Keterangan Skor Penilaian:

SS = Sangat Setuju (5)

S = Setuju (4)

KS = Kurang Setuju (3)

TS = Tidak Setuju (2)

STS = Sangat Tidak Setuju (1)



C. Daftar Pertayaan

1. Kualitas Produk

No Pernyataan SS S KS TS STS

1. Jaringan internet IndiHome bagus

2. Kualitas jaringan tidak mengalami penurunan dari
waktu ke waktu

3. Siaran UseeTV tahan terhadap segala cuaca

4.
Fitur IndiHome (Telpon Mania, wifi.id, seamles,
TrenMicro, Antivirus, IndiHome view) sangat
lengkap

5.
Tawaran bonus pada fitur (Telepon Mania, wifi.id,
seamless, TrenMicro, Antivirus IndiHome view)
sangat menarik

6. IndiHome menyajikan tingkat kestabilan yang baik
pada saat browing

7. Kemudahan pada jaringan koneksi IndiHome
dibandingkan jaringan lainnya

8. IndiHome memiliki pilihan aplikasi yang menarik

9. Kecepatan internet berkecepatan tinggi

10. Kecepatan ineternet dari waktu ke waktu tidak
berubah



2. Pelayanan

No Pernyataan SS S
KS

TS STS

1 Lingkungan PT.Telkom bersih dan nyaman

2 Karyawan pada PT. Telkom berpenampilan rapi dan
bersih

3 PT. Telkom menangani keluhan pelanggan dengan
tepat waktu

4 Kesesuaian tarif layanan sesuai dengan fasilitas yang
diterima

5 Kesopanan dan keramahan karyawan dalam
melayani pelanggan

6
Karyawan menumbuhkan rasa percaya pelanggan
terhadap PT. Telkom untuk menggunakan produk
yang ditawarkan

7 Karyawan mengutamakan kepentingan dan
kebutuhan pelanggan

8 Karyawan memahami setiap kebutuhan dan keluhan
dari pelanggan



9. Kesediaan karyawan dalam memahami kesulitan
informasi yang dihadapi pelanggan

10. Kemampuan karyawan untuk cepat tanggap dan
tepat dalam menangani keluhan pelanggan

3. Kepuasan Konsumen

No Pernyataan SS S KS TS STS

1
Apakah Sarana dan prasarana yang dimiliki PT.Telkom
menunjukkan bahwa PT. Telkom adalah perusahaan yang
dapat dipercaya

2 Apakah PT. Telkom merespon tiap keluhan pelanggan
dengan baik

3 Apakah jaringan IndiHome stabil sehingga dapat
memenuhi kebutuhan anda

4 Harga produk IndiHome yang ditawarkan PT. Telkom
terjangkau

5 Harga paket IndiHome sesuai dengan kualitas layanan
yang didapatkan

6 Harga yang ditawarkan oleh IndiHome lebih murah
dibanding dari produk yang lain

7 Perilaku karyawan PT. Telkom seusai dengan harapan
Anda ketika Anda membutuhkan bantuan

8 Kualitas pelayanan karyawan PT. Telkom yang membuat
Anda yakin dan percaya untuk menjadi pelanggan



9
Anda merasa puas terhadap layanan paket IndiHome
sehingga menjadi alasan Anda untuk memperpanjang
masa berlangganan

10 Kualitas jaringan IndiHome sesuai dengan yang Anda
harapkan

Lampiran 2. Jawaban Responden Terhadap Pernyataan

1. Variabel Kualitas Produk (X1)

No P1 P2 P3 P4 P5 P6 P7 P8 P9 P10 Jumlah
1 4 4 4 4 4 4 4 4 4 4 40
2 4 4 4 4 4 4 4 4 4 4 40
3 5 5 5 5 5 5 5 5 5 5 50
4 4 4 4 4 4 4 4 4 4 4 40
5 5 5 5 5 5 5 5 5 5 5 50
6 4 4 4 4 4 4 4 4 4 4 40
7 4 4 4 4 4 4 4 4 4 4 40
8 4 4 4 4 4 4 4 4 4 4 40
9 4 4 4 4 4 4 5 4 4 4 41
10 4 4 5 5 4 4 5 5 5 4 45
11 4 4 4 5 4 4 4 4 4 5 42
12 3 4 3 4 4 4 4 3 3 3 35
13 4 4 4 4 4 4 4 4 4 4 40
14 4 2 4 4 4 4 4 4 4 4 38
15 4 3 4 4 4 4 4 3 4 4 38
16 4 3 3 4 4 4 4 4 3 4 37
17 5 5 5 5 5 5 5 5 5 4 49
18 4 4 4 4 4 4 4 4 4 4 40
19 4 2 2 4 4 4 4 4 4 4 36
20 4 2 2 4 4 4 4 4 4 3 35
21 4 4 4 4 4 4 4 4 4 4 40
22 3 4 4 4 4 4 5 5 4 5 42
23 5 5 5 5 4 5 5 5 5 5 49
24 5 5 5 5 5 4 5 5 5 5 49
25 5 5 5 5 4 5 5 4 5 5 48
26 4 4 4 4 4 4 4 4 4 4 40
27 4 4 4 4 4 4 4 4 4 4 40
28 4 4 4 4 4 5 4 4 4 4 41



29 4 4 4 4 4 5 4 4 4 4 41
30 4 4 4 4 4 4 4 4 4 4 40
31 3 4 4 4 4 4 4 4 4 4 39
32 5 4 4 4 4 5 4 4 4 4 42
33 4 4 4 4 5 4 4 4 4 4 41
34 4 5 5 4 3 5 4 4 5 3 42
35 4 4 4 5 4 5 4 5 4 4 43
36 3 3 3 3 3 3 3 3 3 3 30
37 4 4 4 4 5 5 5 5 5 5 46
38 4 4 3 3 4 4 4 4 4 4 38
39 4 3 4 3 4 4 4 4 4 4 38
40 5 4 5 5 4 4 4 4 4 4 43
41 4 4 4 4 4 3 3 3 3 3 35
42 4 4 4 4 4 4 4 4 4 4 40
43 5 4 4 4 5 5 5 5 5 5 47
44 5 5 5 5 5 5 4 4 5 4 47
45 4 4 4 4 4 5 4 5 5 4 43
46 4 4 4 4 4 4 4 4 4 4 40
47 4 4 4 4 4 5 5 5 5 5 45
48 4 4 5 4 4 4 4 4 4 4 41
49 4 3 4 3 3 3 3 3 3 3 32
50 5 5 5 4 4 4 4 4 4 4 43
51 4 4 4 5 4 4 4 3 4 4 40
52 2 3 3 3 3 2 3 3 2 3 27
53 4 3 3 4 4 3 3 3 3 3 33
54 3 3 3 3 3 3 4 3 3 4 32
55 3 3 3 4 4 3 4 4 3 4 35
56 3 3 3 3 3 3 3 2 3 3 29
57 3 3 3 3 3 2 2 2 2 2 25
58 3 3 3 3 3 3 3 2 3 3 29
59 4 4 5 5 5 4 4 4 4 4 43
60 4 4 3 4 4 4 4 4 4 4 39
61 3 3 3 3 3 3 3 3 3 3 30
62 4 4 5 5 5 5 5 5 5 5 48
63 4 4 4 4 4 4 4 4 4 4 40
64 4 4 4 4 4 4 4 4 4 4 40
65 3 4 3 3 3 3 3 3 3 3 31
66 5 5 5 5 5 5 5 4 5 5 49
67 3 3 3 3 4 4 4 4 4 4 36
68 4 3 3 3 3 3 3 3 3 3 31
69 3 3 3 3 3 3 3 3 3 3 30
70 3 3 4 4 4 4 4 4 4 4 38
71 4 4 4 4 3 3 3 3 3 3 34



72 4 4 4 4 3 3 3 3 3 3 34
73 5 4 4 4 4 4 4 4 4 4 41
74 4 4 4 4 4 5 5 5 5 5 45
75 3 3 3 3 3 3 3 3 3 3 30
76 4 4 4 4 5 4 4 4 4 4 41
77 3 3 4 4 3 4 4 4 4 4 37
78 3 3 3 3 3 3 3 3 3 3 30
79 3 3 3 3 4 4 4 3 4 4 35
80 4 4 4 4 4 4 4 4 4 4 40
81 4 4 4 4 4 4 5 5 4 5 43
82 4 5 4 4 4 4 4 4 4 4 41
83 4 4 4 4 4 4 4 3 4 4 39
84 4 4 4 4 4 4 4 4 4 4 40
85 5 5 5 5 4 5 5 4 5 5 48
86 4 5 5 3 5 5 4 3 5 4 43
87 5 4 5 3 4 5 3 4 5 3 41
88 4 4 3 1 4 3 4 2 3 4 32
89 5 3 2 5 4 3 1 4 3 1 31
90 3 3 3 4 3 3 2 3 3 2 29
91 3 3 3 5 4 3 3 4 3 3 34
92 3 4 5 5 3 4 5 5 4 5 43
93 3 3 2 4 3 2 2 3 4 5 31
94 5 4 2 3 3 5 3 5 3 3 36



2. Variabel Pelayanan (X2)

No P1 P2 P3 P4 P5 P6 P7 P8 P9 P10 Jumlah
1 4 4 4 4 4 4 4 4 4 4 40
2 3 3 3 3 4 4 4 4 3 3 34
3 3 3 3 3 3 3 3 3 3 3 30
4 4 4 4 4 4 5 4 5 4 4 42
5 3 3 4 3 4 4 4 3 3 4 35
6 3 3 3 3 3 3 3 3 3 3 30
7 4 4 4 4 5 5 5 5 5 4 45
8 5 4 4 4 4 4 4 4 4 4 41
9 5 5 4 5 4 4 4 4 4 3 42
10 3 3 3 3 3 3 3 3 3 3 30
11 4 4 4 4 4 4 4 5 5 5 43
12 3 3 3 3 4 4 4 4 3 3 34
13 4 4 4 4 4 4 4 4 3 3 38
14 3 3 3 3 3 3 3 3 3 3 30
15 3 3 3 4 3 3 3 4 4 4 34
16 4 4 4 4 4 4 4 3 3 4 38
17 4 4 4 4 3 3 3 3 3 3 34
18 4 4 4 4 4 4 4 4 4 4 40
19 4 4 4 4 4 4 4 4 4 5 41
20 4 4 3 3 3 3 3 3 3 3 32
21 4 4 4 4 4 4 4 4 4 4 40
22 4 4 4 4 4 4 4 3 3 4 38
23 2 3 3 3 2 3 3 3 3 3 28
24 4 4 4 4 4 4 4 3 3 3 37
25 4 4 4 4 4 4 4 4 4 4 40
26 4 4 4 5 4 4 4 5 4 4 42
27 5 4 4 4 5 4 4 4 4 4 42
28 4 4 4 4 4 4 4 4 3 4 39
29 3 4 4 4 3 4 4 4 4 4 38
30 4 4 4 4 4 4 4 5 5 5 43



31 4 4 4 3 4 4 4 3 3 3 36
32 3 3 4 4 3 3 3 3 3 3 32
33 2 3 3 3 2 3 3 3 3 3 28
34 4 4 4 4 3 3 3 3 3 3 34
35 4 4 4 4 4 4 4 5 4 4 41
36 4 3 4 3 3 3 3 3 3 3 32
37 4 4 4 4 4 4 4 4 5 5 42
38 4 4 4 4 4 4 3 3 4 4 38
39 4 5 4 5 4 3 4 3 4 4 40
40 5 4 5 4 5 4 5 5 4 4 45
41 4 4 4 4 4 4 4 4 3 3 38
42 4 4 4 4 4 4 4 4 4 4 40
43 5 4 4 4 5 4 4 4 5 5 44
44 5 5 5 4 5 5 5 5 5 4 48
45 4 4 4 4 4 4 4 4 5 4 41
46 4 4 4 4 4 4 4 4 4 4 40
47 4 4 4 4 4 4 4 4 5 5 42
48 4 4 5 5 4 4 5 4 4 4 43
49 4 4 4 4 4 3 4 3 3 3 36
50 5 4 4 4 5 5 5 4 4 4 44
51 4 4 4 4 4 4 4 5 4 4 41
52 3 3 3 3 2 3 3 3 2 3 28
53 4 4 4 4 4 3 3 4 3 3 36
54 5 5 4 4 3 3 3 3 3 4 37
55 4 4 4 4 3 3 3 4 3 4 36
56 5 5 4 4 3 3 3 3 3 3 36
57 4 4 4 4 3 3 3 3 2 2 32
58 4 4 4 4 3 3 3 3 3 3 34
59 4 4 4 4 4 4 5 5 4 4 42
60 5 5 4 4 4 4 3 4 4 4 41
61 4 4 4 4 3 3 3 3 3 3 34
62 4 4 4 4 4 4 5 5 5 5 44
63 4 5 4 4 4 4 4 4 4 4 41
64 5 5 5 4 4 4 4 4 4 4 43
65 4 4 4 3 3 4 3 3 3 3 34
66 4 4 5 4 5 5 5 5 5 5 47
67 3 3 3 3 3 3 3 3 4 4 32
68 4 3 3 3 4 3 3 3 3 3 32
69 3 3 3 3 3 3 3 3 3 3 30
70 3 3 4 4 3 3 4 4 4 4 36
71 4 4 4 4 4 4 4 4 3 3 38
72 5 5 4 4 4 4 4 4 3 3 40
73 5 5 5 5 5 4 4 4 4 4 45



74 5 5 4 4 4 4 4 4 5 5 44
75 4 4 3 3 3 3 3 3 3 3 32
76 4 4 4 4 4 4 4 4 4 4 40
77 4 4 4 4 3 3 4 4 4 4 38
78 3 3 3 3 3 3 3 3 3 3 30
79 4 4 4 4 3 3 3 3 4 4 36
80 4 4 4 4 4 4 4 4 4 4 40
81 4 4 4 4 4 4 4 4 4 5 41
82 3 4 4 4 4 5 4 4 4 4 40
83 3 3 3 3 4 4 4 4 4 4 36
84 5 5 5 5 4 4 4 4 4 4 44
85 3 5 5 3 5 5 5 5 5 5 46
86 5 5 5 2 4 5 5 3 5 4 43
87 5 3 5 2 5 4 5 3 5 3 40
88 5 2 5 3 4 4 3 1 3 4 34
89 3 2 4 5 5 3 2 5 3 1 33
90 3 4 5 3 3 3 3 4 3 2 33
91 3 2 3 5 3 3 3 5 3 3 33
92 3 2 4 3 3 4 5 5 4 5 38
93 5 5 4 4 4 3 3 4 4 5 41
94 4 4 4 4 4 4 2 4 3 3 36



3. Variabel Kepuasan Konsumen (Y)

No P1 P2 P3 P4 P5 P6 P7 P8 P9 P10 Jumlah
1 4 4 4 4 3 4 4 4 4 4 39
2 4 4 4 4 3 4 4 3 4 4 38
3 4 4 5 5 4 4 4 3 4 3 40
4 4 4 4 4 4 4 4 5 4 5 42
5 4 4 4 3 4 4 4 3 4 3 37
6 5 4 4 5 4 4 3 3 3 3 38
7 4 4 4 4 4 5 5 4 5 4 43
8 5 4 4 4 4 4 4 4 4 4 41
9 5 5 4 5 4 4 3 3 3 4 40
10 4 4 4 4 4 4 3 4 3 4 38
11 4 4 4 4 4 5 5 5 5 5 45
12 4 4 4 4 4 3 4 3 4 3 37
13 4 4 4 4 3 5 4 3 4 3 38
14 5 5 4 5 5 4 3 3 3 3 40
15 4 4 4 4 4 4 4 4 4 4 40
16 4 5 4 4 4 4 3 4 3 3 38
17 4 5 5 4 4 3 4 3 5 3 40
18 4 4 4 4 4 4 4 4 5 4 41
19 4 4 4 4 4 4 4 5 4 5 42
20 4 4 5 3 3 3 3 3 4 3 35
21 4 4 4 4 4 4 4 4 5 4 41
22 4 4 4 4 4 4 4 3 4 3 38
23 2 4 4 3 4 4 3 3 3 3 33
24 4 4 4 4 4 3 3 3 3 3 35
25 4 4 4 4 5 4 4 4 4 4 41
26 4 4 4 5 5 4 4 5 5 4 44
27 5 4 4 4 5 4 4 4 4 4 42
28 4 4 4 4 4 3 4 4 3 4 38
29 3 4 4 4 4 4 4 4 4 4 39
30 4 4 4 4 5 5 5 5 5 5 46



31 4 4 4 3 3 3 3 3 3 3 33
32 3 3 4 4 4 3 3 3 4 3 34
33 2 3 3 3 3 3 3 2 3 3 28
34 4 4 4 4 4 3 3 4 3 4 37
35 4 4 4 4 3 4 5 4 4 5 41
36 4 3 4 4 4 3 3 3 3 3 34
37 4 4 4 4 4 5 4 5 5 4 43
38 4 4 4 4 4 4 3 4 4 3 38
39 4 5 4 5 4 4 4 3 4 3 40
40 5 4 5 4 4 4 5 4 5 4 44
41 4 4 4 4 4 3 4 3 4 3 37
42 4 4 4 4 4 4 4 4 5 4 41
43 5 4 4 4 4 5 4 5 4 5 44
44 5 5 5 4 4 5 5 4 5 4 46
45 4 4 4 4 4 5 4 4 5 4 42
46 4 4 4 4 5 4 4 3 4 4 40
47 4 4 4 4 4 5 4 5 4 5 43
48 4 4 5 5 5 4 4 5 4 4 44
49 4 4 4 4 3 3 3 5 5 3 38
50 5 4 4 4 4 4 4 3 4 4 40
51 4 4 4 4 4 4 5 4 3 5 41
52 4 4 4 3 4 4 3 2 3 2 33
53 4 4 4 4 4 3 4 3 4 3 37
54 5 5 4 4 4 3 3 4 3 4 39
55 4 4 4 4 4 3 4 4 4 3 38
56 5 5 4 4 4 3 3 4 3 4 39
57 4 4 4 4 4 2 3 3 3 4 35
58 4 4 4 4 4 3 3 4 3 4 37
59 4 4 4 4 4 4 5 4 5 4 42
60 5 5 4 4 4 4 4 4 3 4 41
61 4 4 4 4 4 3 3 4 3 4 37
62 4 4 4 4 4 5 5 5 5 5 45
63 4 5 4 4 4 4 4 5 4 5 43
64 5 5 5 4 4 4 4 4 3 4 42
65 4 4 4 3 4 3 3 4 3 4 36
66 4 4 5 4 5 5 5 5 4 5 46
67 4 4 4 4 4 4 3 4 5 3 39
68 4 3 3 3 4 3 3 3 2 3 31
69 3 3 3 3 3 3 3 3 3 3 30
70 3 3 4 4 4 4 4 3 4 4 37
71 4 4 4 4 4 4 4 4 4 4 40
72 5 5 4 4 4 4 4 4 3 4 41
73 5 5 5 5 4 4 4 3 4 4 43



74 5 5 4 4 4 5 4 5 4 5 45
75 4 4 3 3 3 3 4 3 4 3 34
76 4 4 4 4 4 4 4 4 4 4 40
77 4 4 4 4 4 4 3 4 3 4 38
78 3 3 3 3 3 4 4 3 4 3 33
79 4 4 4 4 4 4 4 3 4 3 38
80 4 4 4 4 4 4 4 4 4 4 40
81 4 4 4 4 4 4 4 4 4 4 40
82 3 4 4 4 4 4 4 4 4 4 39
83 4 4 4 3 3 4 4 4 3 4 37
84 5 5 5 5 5 4 4 4 3 4 44
85 3 5 5 3 5 5 5 5 4 5 45
86 5 5 5 2 5 5 4 3 4 3 41
87 5 3 5 2 3 5 4 3 4 3 37
88 5 2 5 3 5 3 4 1 4 1 33
89 3 2 4 5 3 3 5 5 4 5 39
90 3 4 5 3 4 3 4 4 4 4 38
91 3 2 3 5 3 3 5 5 5 5 39
92 3 2 4 3 4 4 4 5 4 5 38
93 5 4 3 5 2 4 4 4 4 4 39
94 5 4 5 5 3 3 4 3 4 3 39



Lampiran 3. Uji Validitas

1. Variabel Kualitas Produk (X1)

Correlations
p1 p2 p3 p4 p5 p6 p7 p8 p9 p10 total

p1 Pearson
Correlation 1 .600** .515** .459** .569** .642** .375** .484** .599** .318** .698**

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .002 .000
N 94 94 94 94 94 94 94 94 94 94 94

p2 Pearson
Correlation .600** 1 .744** .429** .494** .604** .534** .432** .615** .478** .753**

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000
N 94 94 94 94 94 94 94 94 94 94 94

p3 Pearson
Correlation .515** .744** 1 .531** .510** .606** .632** .462** .696** .535** .797**

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000
N 94 94 94 94 94 94 94 94 94 94 94

p4 Pearson
Correlation .459** .429** .531** 1 .492** .450** .417** .604** .528** .405** .673**

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000
N 94 94 94 94 94 94 94 94 94 94 94

p5 Pearson
Correlation .569** .494** .510** .492** 1 .629** .607** .544** .674** .545** .760**

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000
N 94 94 94 94 94 94 94 94 94 94 94

p6 Pearson
Correlation .642** .604** .606** .450** .629** 1 .721** .718** .847** .586** .866**

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000
N 94 94 94 94 94 94 94 94 94 94 94

p7 Pearson
Correlation .375** .534** .632** .417** .607** .721** 1 .673** .746** .855** .840**

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000
N 94 94 94 94 94 94 94 94 94 94 94

p8 Pearson
Correlation .484** .432** .462** .604** .544** .718** .673** 1 .701** .608** .794**

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000
N 94 94 94 94 94 94 94 94 94 94 94

p9 Pearson
Correlation .599** .615** .696** .528** .674** .847** .746** .701** 1 .720** .907**

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000
N 94 94 94 94 94 94 94 94 94 94 94

p10 Pearson .318** .478** .535** .405** .545** .586** .855** .608** .720** 1 .775**



Correlation
Sig. (2-tailed) .002 .000 .000 .000 .000 .000 .000 .000 .000 .000
N 94 94 94 94 94 94 94 94 94 94 94

total Pearson
Correlation .698** .753** .797** .673** .760** .866** .840** .794** .907** .775** 1

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000
N 94 94 94 94 94 94 94 94 94 94 94

**. Correlation is significant at the 0.01 level (2-tailed).

2. Variabel Pelayanan (X2)

Correlations
p1 p2 p3 p4 p5 p6 p7 p8 p9 p10 total

p1 Pearson
Correlation 1 .656** .595** .325** .539** .342** .298** .067 .333** .287** .637**

Sig. (2-tailed) .000 .000 .001 .000 .001 .004 .521 .001 .005 .000
N 94 94 94 94 94 94 94 94 94 94 94

p2 Pearson
Correlation .656** 1 .502** .387** .335** .348** .305** .195 .351** .327** .636**

Sig. (2-tailed) .000 .000 .000 .001 .001 .003 .059 .001 .001 .000
N 94 94 94 94 94 94 94 94 94 94 94

p3 Pearson
Correlation .595** .502** 1 .299** .560** .509** .497** .241* .434** .301** .696**

Sig. (2-tailed) .000 .000 .003 .000 .000 .000 .019 .000 .003 .000
N 94 94 94 94 94 94 94 94 94 94 94

p4 Pearson
Correlation .325** .387** .299** 1 .301** .098 .090 .443** .176 .180 .469**

Sig. (2-tailed) .001 .000 .003 .003 .346 .386 .000 .090 .082 .000
N 94 94 94 94 94 94 94 94 94 94 94

p5 Pearson
Correlation .539** .335** .560** .301** 1 .721** .608** .481** .567** .361** .787**

Sig. (2-tailed) .000 .001 .000 .003 .000 .000 .000 .000 .000 .000
N 94 94 94 94 94 94 94 94 94 94 94

p6 Pearson
Correlation .342** .348** .509** .098 .721** 1 .749** .487** .602** .506** .773**

Sig. (2-tailed) .001 .001 .000 .346 .000 .000 .000 .000 .000 .000
N 94 94 94 94 94 94 94 94 94 94 94

p7 Pearson
Correlation .298** .305** .497** .090 .608** .749** 1 .507** .650** .562** .765**

Sig. (2-tailed) .004 .003 .000 .386 .000 .000 .000 .000 .000 .000
N 94 94 94 94 94 94 94 94 94 94 94

p8 Pearson
Correlation .067 .195 .241* .443** .481** .487** .507** 1 .549** .396** .641**

Sig. (2-tailed) .521 .059 .019 .000 .000 .000 .000 .000 .000 .000
N 94 94 94 94 94 94 94 94 94 94 94

p9 Pearson
Correlation .333** .351** .434** .176 .567** .602** .650** .549** 1 .760** .799**

Sig. (2-tailed) .001 .001 .000 .090 .000 .000 .000 .000 .000 .000
N 94 94 94 94 94 94 94 94 94 94 94

p10 Pearson
Correlation .287** .327** .301** .180 .361** .506** .562** .396** .760** 1 .695**



Sig. (2-tailed) .005 .001 .003 .082 .000 .000 .000 .000 .000 .000
N 94 94 94 94 94 94 94 94 94 94 94

total Pearson
Correlation .637** .636** .696** .469** .787** .773** .765** .641** .799** .695** 1

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000
N 94 94 94 94 94 94 94 94 94 94 94

**. Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).

3. Variabel Kepuasan Konsumen (Y)

Correlations
p1 p2 p3 p4 p5 p6 p7 p8 p9 p10 total

p1 Pearson
Correlation 1 .489** .345** .248* .180 .191 .025 -.029 -.049 -.032 .406**

Sig. (2-tailed) .000 .001 .016 .082 .066 .811 .784 .642 .761 .000
N 94 94 94 94 94 94 94 94 94 94 94

p2 Pearson
Correlation .489** 1 .329** .209* .280** .263* -.048 .123 -.089 .109 .471**

Sig. (2-tailed) .000 .001 .043 .006 .011 .648 .237 .395 .295 .000
N 94 94 94 94 94 94 94 94 94 94 94

p3 Pearson
Correlation .345** .329** 1 .024 .400** .203* .218* .000 .161 -.031 .426**

Sig. (2-tailed) .001 .001 .821 .000 .049 .035 .998 .122 .768 .000
N 94 94 94 94 94 94 94 94 94 94 94

p4 Pearson
Correlation .248* .209* .024 1 .105 -.001 .137 .261* .148 .255* .441**

Sig. (2-tailed) .016 .043 .821 .316 .992 .189 .011 .154 .013 .000
N 94 94 94 94 94 94 94 94 94 94 94

p5 Pearson
Correlation .180 .280** .400** .105 1 .244* .092 .128 .032 .089 .432**

Sig. (2-tailed) .082 .006 .000 .316 .018 .376 .221 .758 .395 .000
N 94 94 94 94 94 94 94 94 94 94 94

p6 Pearson
Correlation .191 .263* .203* -.001 .244* 1 .496** .380** .403** .384** .670**

Sig. (2-tailed) .066 .011 .049 .992 .018 .000 .000 .000 .000 .000
N 94 94 94 94 94 94 94 94 94 94 94

p7 Pearson
Correlation .025 -.048 .218* .137 .092 .496** 1 .397** .609** .510** .647**

Sig. (2-tailed) .811 .648 .035 .189 .376 .000 .000 .000 .000 .000
N 94 94 94 94 94 94 94 94 94 94 94

p8 Pearson
Correlation -.029 .123 .000 .261* .128 .380** .397** 1 .340** .823** .690**

Sig. (2-tailed) .784 .237 .998 .011 .221 .000 .000 .001 .000 .000
N 94 94 94 94 94 94 94 94 94 94 94

p9 Pearson
Correlation -.049 -.089 .161 .148 .032 .403** .609** .340** 1 .205* .524**

Sig. (2-tailed) .642 .395 .122 .154 .758 .000 .000 .001 .047 .000
N 94 94 94 94 94 94 94 94 94 94 94

p10 Pearson
Correlation -.032 .109 -.031 .255* .089 .384** .510** .823** .205* 1 .668**



Sig. (2-tailed) .761 .295 .768 .013 .395 .000 .000 .000 .047 .000
N 94 94 94 94 94 94 94 94 94 94 94

total Pearson
Correlation .406** .471** .426** .441** .432** .670** .647** .690** .524** .668** 1

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000
N 94 94 94 94 94 94 94 94 94 94 94

**. Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).

Lampiran 4. Hasil Uji Reliabilitas

1. Variabel Kualitas Produk (X1)

Reliability Statistics
Cronbach's

Alpha N of Items
.931 10

2. Variabel Pelayanan (X2)

Reliability Statistics
Cronbach's

Alpha N of Items

.876 10

3. Variabel Kepuasan Konsumen (Y)

Reliability Statistics
Cronbach's

Alpha N of Items
.734 10



Lampiran 5. Tabel r



Lampiran 6. Tabel t



Lampiran 7. Tabel f




