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A. Petunjuk Pengisian
1. Jawablah pertanyaan sesuai dengan pendapat saudara/i
2. Pilih jawaban dengan memberikan tanda centang (v') pada salah satu jawaban yang sesuai

menurut anda.

Keterangan :

Sangat Setuju (SS) =skor 5
Setuju (S) = skor 4
Kurang Setuju (KS) =skor 3
Tidak Setuju (TS) = skor 2

Sangat Tidak Setuju (STS) =skor1
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B. Pertanyaan Kualitas Hasil

No | Pertanyaan Kualitas Hasil (X1) |SS |S KS | TS | STS
1 | Syarat-syarat yang diminta tidak
sulit.

2 Dirumuskan ketentuan berapa lama
proses pelayanan.

3 Hasil pelayanan sesuai keinginan
dan tahapan proses pelayanan
mudah.

4 | Hasil pelayanan/ surat yang
bapak/ibu terima berfungsi bagi
pekerjaan/ koperasi/ usaha yang
bapak/ ibu jalankan
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C. Pertanyaan Kualitas Pelayanan

No | Pertanyaan Kualitas Pelayanan |SS | S KS | TS | STS
(X2)

1 | Peagawai mampu menyelesaikan
hasil pelayanan dengan cepat dan
tepat waktu.

2. | Lingkungan tempat pelayanan
dilengkapi dengan fasilitas dan
peralatan yang lengkap.

3. | Pegawai berpenampilan rapi.

4. | Pegawai memberi respon yang cepat
5. | Kemampuan pegawai menjamin
kerja yang baik dan__memb
bapak/ib
Pegawai memberi
[ Sikap akrab terhada
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D. Pertanyaan Lingkungan Fisik

No

Pertanyaan Lingkungan Fisik
(Xs)

SS |S | KS STS

Tempat pelayanan didekorasi rapi
dan menarik

Tempat pelayanan bersih

Ruangan tempat pelayanan yang
memadai dan membuat nyaman.

Suhu tempat pelayanan stabil dan
ada ventilasi sebagai sirkulasi udara

Tersedia musik menambah
kenyaman ditempat pelayanan

Tidak tercium bau yang
ditempat pe
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E. Pertanyaan Kepastian Jadwal Pelayanan

No Pertanyaan Kepastian Jadwal |SS | S KS | TS | STS

Pelayanan (Xa)

1 | Ada diberitahukan kejelasan hari

apa saja instansi  memberi

pelayanan.

2 | Ada diberitahukan kejelasan pada

pukul berapa instansi memberi

pelayanan.

3 | Diberitahukan berapa lama hasil

pelayanan akan selesai.

4 | Jika bapak/ibu datang pada harl

Senin-Jumat, bapak/ibu sudah.pa

dilayani

Jika bapak/ibu da
stansi - yang  te
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F. Kepuasan Masyarakat

No Pertanyaan Kepuasan SS |S KS | TS | STS

Masyarakat (Y)

1 | Prosedur pelayanan mudah.

2 | Persyaratan yang diminta sesuai

dengan kebutuhan pelayanan.

3 Pagawai yang memberikan

pelayanan jelas dalam nama,

jabatan, wewenang dan tanggung

jawab

4 | Pegawai memberikan pelayanan

secara konsisten terhadap waktu

kerja sesuai dengan keten

5 | Pegawai erikan | |

pelayanan bertanggungjawab datlam | e (1)
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e, AFITY

pelayanan diselenggar RASTACI
11 | Bapak/ibu merasa“spuas karena

kepastian tidak ada
dikenakan saat pelayanan
diselanggarakan.

12 | Pelaksanaan jadwal pelayanan
sesuai dengan ketentuan yang telah
ditetapkan.

13 | Kondisi sarana dan prasarana
dilingkungan tempat pelayanan baik
dan memberikan rasa kenyamanan.
14 | Terjaminnya keamanan lingkungan,
sarana dan prasarana sehingga
bapak/ibu merasa aman saat
menerima pelayanan.
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2. TABULASI KUESIONER
A. KUALITAS HASIL
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C. LNINGKUNGAN FISIK
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o|lg bl alo|lm|adl~| x| o o m| <] o] o ~| | ™ o | < o|lo| x| ool o d| o] o] a| a4 | o =] e
B DD DB O D oD F| D] O] D] | » ™| ™ ™ & ® ™ IR IR RIS R IR IR R R I R I R e
o< || t|w| o | || | | 0| o w|w| < ™ < | bW o o< | | | o | | ] | o] =
< | w| ||| »| v v | w| | | v 10| 1O 10 < o|lw|<| || | | 0| || | | | | 0| <
ENE—"
N =
< | S| || @ oo | o | | < A.54444—.Aug < ot o | || || | | || | =
- N .r
— ’k |
olo|lw| o s | w| | w| o | < b.4du <t fst 454ﬂw5 <| || | | o | | | | o |
i . i
L] c — bu
<< <<t 0w v | v v | <] < y435Au—33 55_.__.m5 <| ||| w|o|wv| | | | | |
iz T \\
< | w w| || w| o | w|w| | | v St on|w| | o] | | wf o] < o|<t|m| oo ||| | S| | | @
<| < |w| ||| o v | w| | v < ,\4554 o|lw|t| | oo ||| o | | | |
< w ||| 0| o ||| | O | || < 0| m o|lt|w v <o ||| t|o | | |0
ol ol dl | m| < 1| ©| ~| o] | o | | M| | 1| © — < ol o~ 0| o o w|l ol ®m| | 1| ©| ~| 0| & of w| | ™
i R | Q| A ek [t i) s {1 B N RN N RN NI RSI Y ™ D M| o m B H TS| S| | | | | S| | S| B 10| O] 0




N H| O[O M M OO dH|  O| d| N | N| N Al N[ O A | P~ —TA O N[O H[ O N OO O M O O d| O
IR IR R I R I I R I S R AR I R I R A R ) IR %) 1] Rse) ) DD NN DD DN TF| PN DD ¢ ®
<| <ttt o| | || | | 1o | o | < || w ol oo oo w] | »
< | <t| o | | | | | | o | | 1o < | st ™ ||| o ||| || wo|w|o| ||| »
ENE—"
N =
S| ool o || oo | | v Au45443—AV ™ <t ||| ||| 0| | » || M| ®
- N .r
= \'W I
<| | o | w| | | | | || | > bu4q 0 st 33ww4 <| | || | || | || | 1| m
i : i
L " — :
o< | w| || | o] || | | 1w u5434Au—54 43mm4 <| o << <o v v oo |0«
iz T \\
<<t v || oo | | < | | w| | | o || < ||| ||| w| oo || | <
W ||| o< w|w| || > *434 <| o || w| || | ||| o | »| 0w o
W | <o | o | o] < | ||| < |0 o|lo|lw| x| <o o g w| oo | o) <o
< w|l o~ ol ool dlalm | wl ol ~ ol oo Al © o| o d|l ol m| <| | ©| ~| 0| | o| | | »| | w| ©| ~| ©
0| V| V| | o] b ©| | | O O| V||l ol OO K|~ ~ ~ ~| | | 0| 0| DB| B| ©B| 0| B V| B > &| | | B S| > >




31

28

99
100

D. WAKTU PENYELESAIAN LAYANAN

TOTAL

23
21

25
22
25
19
23

WAKTU PENYELESAIAN PELAYANAN

X4.1

X4.6

X4.5

X4.4

X4.3

X4.2

0]

3

24

18
23
24
30
24
24
25
26
23
26
26
27
27
24
23

s AUz1

IVERSITAS

4
_—

U

NO
RESPONDEN

10
11

18
19
20
21

22
23
24
25
26
27

28
29
30
31

32

33
34
35
36
37




O M TN M IFT OO O|IO M | O <t ol — D O[NNI D LOIN| OO MO OO O © O
NN N[N N NN N[N N N N[N NN N[N N NN NN N[N[N| N A N[ N[O N| N | N
(DO O M T T T < MmN <t DT OO T VM ONO N
=32
Wt o ||| o | | ||| ™ I~ 34433%%4 <o | o | || o S| 0w ®| o
Ol 4
|
w| <o ||| o || w|w| <] < 33b3_ < o Lo <| ||| oo | || || ™| o
[ TlelbdRSE L)
. |
| ‘
W< w|lm| ||| | ||| << 44.AW—45 < W_S <| <t | | || | 0w w| o | m|>w
N 4
w|<|w| ||| ||| w|w| ™| < 0| ™ < <| < O w bl <t w| || || v || > w
DI T|IFT|IITI VOO MO W0 < OO JTI TN TN AI9M T FT|O 0L m ;m T
DD O A N M I (OO~ 0O O d| N M IO © o NI OISO DO AN M | WO OO0 O O] H N
DM T I ) (|| (OO0 W0 00w w O O| ©O| O O ©O| ©O| O| P~ =[P~ P~ P~ P~[P~[DP~|P~|P~| O O €O




27
24
22
26
30
23
22
22
27
23
27
18
20
24
25

‘.u )

UNIVERSITAS

AT

83
84
85
86
87

88
89

90
91

92

93
94
95
96
97

98
99
10

Y.

Y

A1

57

59

57

58
57

62
49

53
59

53
56

61

63
61

59

60

N4

2 4

41

i)

ASAN MASQAKAT Y
Y.

445%
° 5\'4

6

Y.

4

NO

RESPON
1

10
11
12
13
14
15
16
17
18
19
20




A | HA[ O O|LO| OO V||| AN| O P~ 0| O | M~ D M| O N| 0O IFT|I O MAN[N I O[M AN O] O
OO OC O OO WL WL WLW W LW LW 0| 0| w0 Lo 0| 10 DO OO W LW O OW|Ww
<|lo| ||| o] <o <o < <o || » < w|<|w|<| x| | | | <o | o | | 0| <
44344544545544%344 ™ <|w|<|w|o| << | o< | ™| || w| <
<o o< | w| | w| o | | o < | < it ™ | <|w|lo| || | o | || || | | =
S3N=
o< || w|w| <] | w|w| | < w 3| w| | w|w| | <| B < < | w| | | | | | || | w| | <o
N
<|w|<|<|w|w| <] | v v | v« ..4445*-4?&» < b_..4 W w|<|<| | w| | | | | 1| | <
) = =
<O MT WO JTFTOIT NI | WO va.M—. M | <t 43#.4 (MO M N MOM T I
e Fum ¥
= P ’A < !
<<t <|w|w| | w| o | | o] | < | < < 3%5.5 <|m|w|o| o <] | w| | w| | o <
V §
w|<t|<|w|w|w| | v || oo < h344_nfl«~__.w..4 < o) w|<| | | | o | || w|w| | <
N
w|<|<|<|w|w| <] <] | v <|w|w <|<|w| | w| <] < < < | o< | || o | | < | o] | =
[ S
w|lm|<t|w|w|<|wv|wv| | v|lo| | < <|w < < | <|m|w|<t|o|w| o] || | o | w| | |
44344545532533$545 DT TNV LT (T ITOO MO T | WO| T
1]
<s|lo| || w| | | oo || o | | | | 0 <|<t| | w| | w| o | v || o | || | w
w| | <|w|w|wv| ||| || oo | |0 Wl wl olw|w| ||| o ||| | 0| | <
< <t| o< | w| || o || o | | | o <| | ™ o < <| < ||| o w| | o | w|o|w| | v <
A N N T O[O~ 0| DO A N M IFT (WO OO0 DO A N[ M T WD) OO0 O A N M T O 0 OO A N M| | IO
NN NN NN AN AN AN OO OO MO MO MO MO MO M I 91 I 9991 I I (N (N 0O W0 WO W00 LW L0 O O O ool o




AN MO IF|d| WO AW O©| | O O o N~ O d| DO M- D|O M
6| 10| B 6| ©| | 16| O Ib| V| 6| 16| O 6| F o| 16| 1o rs] B 0 5| 16| 1] 6| 10
<t o || || | oo | o | S| | 0| ™| ™ < <| ||| o] <
< ||| | | N o | [ o] o | < o | | | | o <
N | | oo | o o | ™| o st <| @l o | o | ™
=313
w|<|<|w|w|w| | wv|lv| ||| w S| w| <] w| <] || Fhs| < w| < <| <
N
<|<|w|<| | w|w|w| | || <] w ..44456th <|b| & <lio| | v| <«
|— - |
< . s
Nl | oo | o | | | | p oo [ <| <fosl o o | <
[ mn L i
R A
<o || || w|w|m| | | <] w & o™ < 3%&.5 | <|m
- PN
<o | o | | | <o | < Fio| 0| o] <| L4 < <] < || <
b
<| | | | | w|w|w| | | <] <] w w|<|w| | o< <& | O] B[ Fw| 0w <] <
o
wlm|wlw| || 0| || o] | | < <| < ™ w|lm| S| w|<| <o <
oo || NN | oo o <] w <| <| < <| o || o] <
J
<|w|w| <o | | v | || S| S| 0| | ®| @ < <| oo <| o] <
<|w|w| | | o | || o] | | | <0 w|<| o <| o] <
oo || ||| o o | o~ <| <| < w| <] ™| ™ o <| | <|m
6789012345678901234567890123456789%
OO O ©O| P~~~ P~ P~~~ P~~~ 000000 00| W O WX DD OO OO O OO O|g




3.HASIL OLAH DATA SPSS

A.PENGUJIAN ANALISI DATA

1. Uji Valiitas
e Kualitas Hasil
Correlations
X1.1 X1.2 X1.3 X1.4 X1.5 X1.6 TOTAL
X1.1 Pearson Correlation 1| .442™| .4767| .301"| .224" 257" .695"
Sig. (2-tailed) .000| .000[ .002( .025 .010 .000
N 100 100 100 100 100 100 100
X1.2 Pearson Correlation 442" 1| .465™| .372"| .222" .226" 7167
Sig. (2-tailed) .000 .000| .000| .026 .023 .000
N 100 100 100 100 100 100 100
X1.3 Pearson Correlation A76™|  .4657 1| .437"| .264" .3757 7677
Sig. (2-tailed) .000| .000 .000| .008 .000 .000
N 100 100 100 100 100 100 100
X1.4 Pearson Correlation 3017 | .372"| .437" 1| .407" 490" .700"
Sig. (2-tailed) .002| .000| .000 .000 .000 .000
N 100 100 100 100 100 100 100
X1.5 Pearson Correlation 224" 222" .264™| .407" 1 405" .564"
Sig. (2-tailed) .025| .026| .008| .000 .000 .000
N 100 100 100 100 100 100 100 |
X1.6 Pearson Correlation 2577 226" .3757| .4907| .405" 1 .626™ |
Sig. (2-tailed) .010( .023( .000[ .000| .000 .000
N 100 100 100 100 100 100 100
TOTAL Pearson Correlation .695"| .716™| .7677| .7007| .564" .626™ 1
Sig. (2-tailed) .000( .000( .000[ .000| .000 .000
N 100 100 100 100 100 100 100
**_Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
e Kaualitas Pelayanan
Correlations
X2.1 X2.2 X2.3 X2.4 X2.5 X2.6 Y
X2.1 Pearson Correlation 1] .384™| .290"| .432" 122 212 .745™
Sig. (2-tailed) .000| .003( .000| .227 .034 .000
N 100 100 100 100 100 100 100
X2.2 Pearson Correlation .384" 1| .397" .038 A71 -.055 .558™
Sig. (2-tailed) .000 .000| .705[ .090 .586 .000
N 100 100 100 100 100 100 100
X2.3 Pearson Correlation 290" | .397" 1| -.034| .350" .060 612"
Sig. (2-tailed) .003| .000 739 .000 553 .000
N 100 100 100 100 100 100 100
X2.4 Pearson Correlation 432" .038| -.034 1 126 .281" .538"
Sig. (2-tailed) .000| .705| .739 212 .005 .000
N 100 100 100 100 100 100 100
X2.5 Pearson Correlation 122 71| .350" 126 1 .154 .540"
Sig. (2-tailed) .227| .090| .0o00| .212 126 .000
N 100 100 100 100 100 100 100
X2.6 Pearson Correlation 212" -.055 .060| .281" .154 1 441"
Sig. (2-tailed) .034| 586 .553| .005| .126 .000




643" |t

N 100 100 100 100 100 100 100
Y Pearson Correlation 745" 558" .612™| .538™| .540™ 441 1
Sig. (2-tailed) .000| .000| .oo0| .000| .000 .000
N 100 100 100 100 100 100 100
**_Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
e Lingkungan Fisik
Correlations
X3.1[X3.2|Xx3.3|x3.4|x35(x3.6]|Xx3.7]|x3.8 TOTAL
X3.1 Eﬁﬁ:@gon 13851295 | 110| 209'| 105| .180| .044 528"
Sig. (2-tailed) .000| .003| .278| .037| .298| .073| .662 .000
N 100| 100| 100| 100| 100| 100| 100| 100 100
X3.2 Eﬁﬁg@;on 385 1|34, 067|498 | 138| .103| .139 592"
Sig. (2-tailed) | .000 .000| .510| .000| .171| .055| .167 .000
N 100| 100| 100| 100| 100| 100| 100 100 100
X3.3 Eﬁﬂ:@;on 2951345 | 1| 067|229 | 205 | 238 .188 550"
Sig. (2-tailed) | .003| .000 509 | .003| .041| .017| .062 .000
N 100| 100| 100| 100( 1200| 100| 100 100 100
X3.4 Egﬂ:&gon 110| .067]-067| 1| .2067| 2237|372 [ 338, 495"
Sig. (2-tailed) | .278| .510| .509 .040| .026| .000| .001 .000
N 100| 100| 100| 100| 100| 100| 100 100 100
X3.5 Pearson | 4087 .290° R 267" | 2627 .263
Correlation | -209 " .| .206 1 . . " 5
Sig. (2-tailed) | .037| .000| .003| .040 .007| .008| .008 .000 )
N 100| 100| 100| 100( 100| 100| 100 100 100
X3.6 Eﬁﬁ:&gon 105| .138| 205" | 2237|267 1|49 141 545"
Sig. (2-tailed) | 298| .171| .041| .026| .007 .000| .163 .000
N 100| 100| 100| 100( 100| 100| 100 100 100
X3.7 Pearson 180| 103! 238|372 -2627[ .405° 1| 338 651"
Correlation : : : * * * * )
Sig. (2-tailed) | .073| .055| .017| .000| .008| .000 .001 .000
N 100| 100| 100| 100( 100| 100| 100 100 100
X3.8 Eﬁ?:ggon 044| 139| 188|333 [263| 142|338 1 531"
Sig. (2-tailed) | 662 .167| .062| .001| .008| .163| .001 .000
N 100| 100| 100| 100| 100| 100| 100 100 100
TOTAL  Pearson 528" 592" | .550°[ .4957| .643"| .5457[ .6517 | .531° 1
Correlation ¥ ¥ ¥ * * * * ¥
Sig. (2-tailed) | .000| .000| .000| .000| .000| .000| .000| .000
N 100| 100| 100| 100| 100| 100| 100| 100 100

**_Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).




Waktu Penyelesaian Pelayanan

Correlations

X4.1 | X42 | x43 | x4.4 | x45 | x4.6 TOTAL
X4.1 Pearson Correlation 1| .529™| .473"| .426™| .295"| .373" .686"
Sig. (2-tailed) .000| .0oo0| .ooof .003| .000 .000
N 100 100 100 100 100 100 100
X4.2 Pearson Correlation .529" 1| .433™| .459™| .437"| .282" .694™
Sig. (2-tailed) .000 .000| .ooo| .ooo| .004 .000
N 100 100 100 100 100 100 100
X4.3 Pearson Correlation 4737|4337 1| .482"| .538™| .528" 773"
Sig. (2-tailed) .000( .000 .000( .oo0| .000 .000
N 100 100 100 100 100 100 100
X4.4 Pearson Correlation 426" 4597 .482" 1| .612™| .461" 769"
Sig. (2-tailed) .000( .oo00| .000 .000| .000 .000
N 100 100 100 100 100 100 100
X4.5 Pearson Correlation .295™| .437"| .538"| .612" 1| .599" 792"
Sig. (2-tailed) .003| .ooo| .000| .000 .000 .000
N 100 100 100 100 100 100 100
X4.6 Pearson Correlation 373" | .282"| .528™| .461"| .599" 1 7427
Sig. (2-tailed) .000| .004| .ooof .0o00| .000 .000
N 100 100 100 100 100 100 100
TOTAL  Pearson Correlation .686™| .694"| .773"| .769"| .792™| .742" 1
Sig. (2-tailed) .000( .ooo| .o00| .00O| .000| .00O
N 1 100 100 100 100 100| 100 100

**_Correlation is significant at the 0.01 level (2-tailed).
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e Kepuasan Masyarakat

Correlations

Y.l Y.2 Y.3 Y.4 Y.5 Y.6 Y.7 Y.8 Y.9 Y.10 Y.11 Y.12 Y.13 Y.14 TOTAL
Y.l Pearson
. 1 114 .089| .310" 170 .017 .149| .286™| .428" -.034 .054 .235" 111 .004 579"
Correlation
Sig. (2-
tailed) .260 .379 .002 .092 .863 .138 .004 .000 737 .597 .018 271 .969 .000
aile
N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
Y.2 Pearson
. 114 1| .262" .149 .014 -.031| .838" -.032 -.048 .061 147 -.033 .038 -.072 423"
Correlation
Sig. (2-
tailed) .260 .008 .140 .892 757 .000 .749 .635 547 .146 .748 .706 478 .000
aile
N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
Y.3 Pearson o . .
) .089| .262 1 1211 -.015 .038| .204 .063 .057 .156 .042 .075] -.069| -.120 .332
Correlation
Sig. (2-
) .379 .008 .232 .883 .708 .042 .533 573 .120 .678 .458 497 .236 .001
tailed)
N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
Y.4 Pearson
) .310" .149 121 1 .202" .001 .100 .042| .294™| -.029| -.077 .078| .270" .150 525"
Correlation
Sig. (2-
) .002 .140 .232 .044 991 .320 .678 .003 776 444 441 .007 .135 .000
tailed)
N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
Y.5 Pearson
) 170 .014| -.015| .202" 1| -.104 .032| .227" 81| -.141 .065 .082| -.027 .029 .336"
Correlation
Sig. (2-
.092 .892 .883 .044 .303 .749 .023 .072 161 521 420 792 774 .001

tailed)




N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
Y.6 Pearson o o o
) .017| -.031 .038 .001| -.104 1 .072 .047 131 .602 .343 -.051 .047 .102 .303
Correlation
Sig. (2-
tailed) .863 757 .708 .991 .303 478 .642 .194 .000 .000 .612 .641 .314 .002
aile
N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
Y.7 Pearson
) 149 .838"| .204" .100 .032 .072 1| -.011 .080 .058 .170 .053 .045 .032 493"
Correlation
Sig. (2-
tailed) .138 .000 .042 .320 .749 478 .913 426 .568 .090 .603 .654 .751 .000
aile
N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
Y.8 Pearson o . o o
) .286 -.032 .063 .042| 227 .047( -.011 1| .297 .007 .126 .029| -.010 .004 .376
Correlation
Sig. (2-
tailed) .004 749 .533 .678 .023 .642 913 .003 .949 212 774 .920 .970 .000
aile
N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
Y.9 Pearson " o . ) .
) 428 -.048 .057| .294 181 131 .080| .297 1 .023| -.013| .250 .091 .060 .538
Correlation
Sig. (2-
) .000 .635 573 .003 .072 .194 426 .003 .817 .896 .012 .368 .554 .000
tailed)
N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
Y.10 Pearson
) -.034 .061 156 -.029| -.141| .602" .058 .007 .023 1 180 -.019 029 -.031 .245"
Correlation
Sig. (2-
737 .547 .120 776 161 .000 .568 .949 .817 .074 .851 775 .762 .014
tailed)
N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100




Y.11

Pearson

) .054 147 .042 -.077 .065| .343" 170 126 -.013 .180 1 -.155 -.044 .040 .261"
Correlation
Sig. (2-
tailed) .597 .146 .678 444 521 .000 .090 212 .896 .074 124 .665 .692 .009
aile
N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
Y.12 Pearson
) 235" -.033 .075 .078 .082| -.051 .053 .029| .250"| -.019| -.155 1 127 142 .363"
Correlation
Sig. (2-
tailed) .018 .748 .458 441 .420 .612 .603 774 .012 .851 124 .210 .158 .000
aile
N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
Y.13 Pearson
) 11 .038 -.069| .270" -.027 .047 .045 -.010 .091 .029 -.044 127 1| .572" 413"
Correlation
Sig. (2-
tailed) 271 .706 497 .007 792 .641 .654 .920 .368 775 .665 .210 .000 .000
aile
N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
Y.14 Pearson . o
) .004| -.072| -.120 .150 .029 .102 .032 .004 .060| -.031 .040 142 572 1 .346
Correlation
Sig. (2-
tailed) .969 478 .236 135 174 314 751 .970 .554 .762 .692 .158 .000 .000
aile
N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
TOTAL Pearson Fk Fk Fk *k Fk Fk Fk ok ko * *k Kk ok ok
) 579 423 .332 .525 .336 .303 .493 .376 .538 .245 .261 .363 413 .346 1
Correlation
Sig. (2-
tailed) .000 .000 .001 .000 .001 .002 .000 .000 .000 .014 .009 .000 .000 .000
aile
N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100

**_Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).




2. Uji Reliabilitas
e Kaualitas Hasil

Case Processing Summary

N %
Cases  Valid 100 100.0
Excluded? 0 .0
Total 100 100.0
a. Listwise deletion based on all variables in the
procedure.
Reliability Statistics
Cronbach's
Alpha N of Items
.763 6

o layanan
i
Case Processing Summary
N %
Cases  Valid 100 100.0
Excluded? 0 .0
Total 100 100.0

a. Listwise deletion based on all variables in the
procedure.

Reliability Statistics

Cronbach's

Alpha N of Items
.603 6
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e Lingkungan Fisik

Case Processing Summary

N %
Cases Valid 100 100.0
Excluded? 0 .0
Total 100 100.0
a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics



Cronbach's
Alpha N of ltems

.696 8

e Waktu Penyelesaian Pelayanan

Case Processing Summary

N %
Cases  Valid 100 100.0
Excluded? 0 .0
Total 100 100.0

a. Listwise deletion based on all variables in the

procedure.
Reliability Statistics /m
Cronbach's i

Alpha N of Items
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Case Processing Summary ) o

N % — — ——

Cases  Valid 1001  100.0 O o O

Excluded® | 0 0]

Total 100 100.0
a. Listwise deletion based on all variables in the JALITY
procedure. RASTAGI
Reliability Statistics

Cronbach's
Alpha N of Items

.603 14




B. UJI ASUMSI KLASIK
1. Uji Multikolinearitas

Coefficients?

Unstandardized Standardized
Coefficients Coefficients Collinearity Statistics
Model B Std. Error Beta t Sig. | Tolerance VIF
1 (Constant) 18.252 4.214 4.332) .000
Kualitas Hasil 511 131 .339| 3.904| .000 717 1.394
Kualitas Pelayanan 423 117 302 3.599| .001 .766 1.305
Lingkungan Fisik .259 .090 .215( 2.860| .005 .956 1.046
Waktu
Penyelesaian .303 .094 .250| 3.228| .002 .904 1.107
Pelayanan
a. Dependent Variable: Kepuasan Masyarakat

2. Uj

0]

UNIVERSITAS|

Normal P-P Plot of Regression Standardized Residual

Dependent Variable: Kepuasan Masyarakat
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3. Uji Heteroskedastisitas

Correlations

Waktu
Kualitas | Kualitas | Lingkungan | Penyelesaian | Unstandardized
Hasil | Pelayanan Fisik Pelayanan Residual
Spearman's Kualitas Hasil Correlation - .
rho Coefficient 1.000 428 .135 .203 .050
Sig. (2-tailed) . .000 182 042 622
N 100 100 100 100 100
Kualitas Correlation 428 1.000 206° -.069 -017
Pelayanan Coefficient
Sig. (2-tailed) .000 . .040 497 .865
N 100 100 100 100 100
Lingkungan Correlation .
Fisik Coefficient 135 .206 1.000 -.029 .099
Sig. (2-tailed) 182 .040 . 774 .329
N 100 100 100 100 100
Wakt —~ Correlation 203" -.069 -.029 1.000 018
Penyelesaian Coefficient
Pelayanan Sig. (2-tailed) .042 497 774 . .862
N 100 100 100 100 100
Unstandardiz  Correlation
ed Residual Coefficient 050 -017 099 018 1.000
Sig. (2-tailed) .622 .865 .329 .862 .
N 100 100 100 100 100 '
**_Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).
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C. Analisis Regresi Linier Berganda

Coefficients?

Unstandardized Standardized
Coefficients Coefficients Collinearity Statistics
Std.
Model B Error Beta T Sig. | Tolerance VIF
1 (Constant) 18.252 4.214 4.332| .000
Kualitas Hasil 511 131 .339| 3.904] .000 717 1.394
Kualitas 423 117 .302| 3.599| .001 766 1.305
Pelayanan
Lingkungan Fisik .259 .090 .215| 2.860| .005 .956 1.046
Waktu
Penyelesaian .303 .094 .250( 3.228| .002 .904 1.107
Pelayanan

a. Dependent Variable: Kepuasan Masyarakat

Coefficients?

UNIVERSITAS|||

Unstandardized Standardized
Coefficients Coefficients Collinearity Statistics
Std.
Model B Error Beta t Sig. | Tolerance VIF
1 (Constant) 18.252( 4.214 4.332| .000
Kualitas Hasil 511 131 .339| 3.904| .000 717 1.394
Kualitas 423 117 302| 3.599| .001 766 1.305
Pelayanan
Lingkungan Fisik .259 .090 .215| 2.860| .005 .956 1.046
Waktu
Penyelesaian .303 .094 .250( 3.228| .002 .904 1.107
Pelayanan

a. Dependent Variable: Kepuasan Masyarakat




2. Uji Simultan (F)

ANOVA?2
Model Sum of Squares | df Mean Square F Sig.
1 Regression | 639.030 4 159.757 22.485 |.000°
Residual 674.970 95 7.105
Total 1314.000 99

a. Dependent Variable: Kepuasan Masyarakat
b. Predictors: (Constant), Waktu Penyelesaian Pelayanan, Kualitas Pelayanan, Lingkungan

Fisik, Kualitas Hasil

3. Uji Determinasi (R?)

e ——
Model Summary®
Adjusted R Std. Error of the |,
Model R R Square Square Estimate
1 .697° .486 .465 2.66551

a. Predictors: (Constant), Waktu Penyelesaian Pelayanan, Kualitas

Pelayanan, Lingkungan Fisik, Kualitas Hasil

b. Dependent Variable: Kepuasan Masyarakat
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Tabel r untuk df = 51 - 100

Tingkat signifikansi untuk uji satu arah
e (N2) 005s| 0025| o0.01] o0.005] o0.0005
Tingkat signifikansi untuk uji dua arah
0.1 0.05 0.02 0.01 0.001
51 0.2284 0.2706 0.3188 0.3509 0.4393
52 0.2262 0.2681 0.3158 0.3477 0.4354
53 0.2241 0.2656 0.3129 0.3445 0.4317
54 0.2221 0.2632 0.3102 0.3415 0.4280
55 0.2201 0.2609 0.3074 0.3385 0.4244
56 0.2181 0.2586 0.3048 0.3357 0.4210
57 0.2162 0.2564 0.3022 0.3328 0.4176
58 0.2144 0.2542 0.2997 0.3301 0.4143
59 0.2126 0.2521 0.2972 0.3274 04110
1] 0.2108 0.2500 0.2948 0.3248 0.4079
[} 0.2091 0.2480 0.2925 0.3223 04048
62 0.2075 0.2461 0.2902 0.3198 04018
63 0.2058 0.2441 0.2880 0.3173 0.3988 =
64 0.2042 0.2423 0.2858 0.3150 0.3959
65 0.2027 0.2404 0.2837 0.3126 0.3931
L] 0.2012 0.2387 0.2816 0.3104 0.3903
67 0.1997 0.2369 0.2796 0.3081 0.3876
68 0.1982 0.2352 0.2776 0.3060 0.3850
69 0.1968 0.2335 0.2756 0.3038 0.3823
70 0.1954 0.2319 0.2737 0.3017 0.3798
71 0.1940 0.2303 0.2718 0.2997 0.3773
72 0.1927 0.2287 0.2700 0.2977 0.3748
73 0.1914 0.2272 0.2682 0.2957 0.3724
74 0.1901 0.2257 0.2664 0.2938 0.3701
75 0.1888 0.2242 0.2647 0.2919 0.3678
76 0.1876 0.2227 0.2630 0.2900 0.3655
77 0.1864 0.2213 0.2613 0.2882 0.3633
78 0.1852 0.2199 0.2597 0.2864 0.3611
79 0.1841 0.2185 0.2581 0.2847 0.3589
80 0.1829 0.2172 0.2565 0.2830 0.3568
81 0.1818 0.2159 0.2550 0.2813 0.3547
82 0.1807 0.2146 0.2535 0.2796 0.3527
83 0.1796 0.2133 0.2520 0.2780 0.3507
54 0.1786 0.2120 0.2505 0.2764 0.3487
85 0.1775 0.2108 0.2491 0.2748 0.3468
86 0.1765 0.2096 0.2477 0.2732 0.3449
87 0.1755 0.2084 0.2463 0.2717 0.3430
88 0.1745 0.2072 0.2449 0.2702 0.3412
89 0.1735 0.2061 0.2435 0.2687 0.3393
90 0.1726 0.2050 0.2422 0.2673 0.3375
91 0.1716 0.2039 0.2409 0.2659 0.3358
92 0.1707 0.2028 0.2396 0.2645 0.3341
93 0.1698 0.2017 0.2384 0.2631 0.3323
94 0.1689 0.2006 0.2371 0.2617 0.3307
95 0.1680 0.1996 0.2359 0.2604 0.3290
96 0.1671 0.1986 0.2347 0.2591 0.3274
97 0.1663 0.1975 0.2335 0.2578 0.3258
98 0.1654 0.1966 0.2324 0.2565 0.3242
99 0.1646 0.1956 0.2312 0.2552 0.3226
100 0.1638 0.1946 0.2301 0.2540 0.3211




Titik Persentase Distribusi t (df = 81 -120)

\"’ 0.25 0.10 0.05 0.025 0.01 0.005 0.001
df 0.50 0.20 0.10 0.050 0.02 0.010 0.002

81 0.67753 1.29209 1.66388 1.98969 237327 2.63790 3.19392
0.67749 1.29196 1.66365 1.98932 2.37269 263712 3.19262
0.67746 1.29183 1.66342 1.98896 237212 2.63637 3.19135
0.67742 1.29171 1.66320 1.98861 2.37156 2.63563 3.19011
0.67739 1.29159 1.66298 1.98827 2.37102 2.63491 3.18890
0.67735 1.29147 1.66277 1.98793 2.37049 2.63421 3.18772
0.67732 1.29136 1.66256 1.98761 2.36998 2.63353 3.18657
0.67729 1.29125 1.66235 1.98729 2.36947 2.63286 3.18544
0.67726 1.29114 1.66216 1.98698 2.36898 2.63220 3.18434
0.67723 1.29103 1.66196 1.98667 2.36850 2.63157 3.18327
0.67720 1.29092 1.66177 1.98638 2.36803 2.63094 3.18222
92 0.67717 1.29082 1.66159 1.98609 2.36757 2.63033 3.18119
0.67714 1.29072 1.66140 1.98580 2.36712 2.62973 3.18019
0.67711 1.29062 1.66123 1.98562 2.36667 262915 3.17921
0.67708 1.29053 1.66105 1.98525 2.36624 2.62858 3.17825
0.67705 1.29043 1.66088 1.98498 2.36582 2.62802 317731
0.67703 1.29034 1.66071 1.98472 2.36541 2.62747 3.17639
0.67700 1.29025 1.66055 1.98447 2.36500 2.62693 3.17549
0.67698 1.29016 1.66039 1.98422 2.36461 2.62641 3.17460
1 0.67695 1.29007 1.66023 1.98397 2.36422 2.62589 3.17374
101 0.67693 1.28999 1.66008 1.98373 2.36384 2.62539 3.17289
102 0.67690 1.28991 1.65993 1.98350 2.36346 2.62489 3.17206
103 0.67688 1.28982 1.65978 1.98326 2.36310 2.62441 3.17125
104 0.67686 1.28974 1.65964 1.98304 2.36274 2.62393 3.17045
105 0.67683 1.28967 1.65950 1.98282 2.36239 2.62347 3.16967
106 0.67681 1.28959 1.65936 1.98260 2.36204 2.62301 3.16890
107 0.67679 1.28951 1.65922 1.98238 2.36170 2.62256 3.16815
108 0.67677 1.28944 1.65909 1.98217 2.36137 2.62212 3.16741
109 0.67675 1.28937 1.65895 1.98197 2.36105 2.62169 3.16669
110 0.67673 1.28930 1.65882 1.98177 2.36073 2.62126 3.16598
1 0.67671 1.28922 1.65870 1.98157 2.36041 2.62085 3.16528
112 0.67669 1.28916 1.65857 1.98137 2.36010 2.62044 3.16460
113 0.67667 1.28909 1.65845 1.98118 2.35980 2.62004 3.16392
114 0.67665 1.28902 1.65833 1.98099 2.35950 2.61964 3.16326
115 0.67663 1.28896 1.65821 1.98081 2.35921 2.61926 3.16262
116 0.67661 1.28889 1.65810 1.98063 2.35892 2.61888 3.16198
117 0.67659 1.28883 1.65798 1.98045 2.35864 2.61850 3.16135
118 0.67657 1.28877 1.65787 1.98027 2.35837 261814 3.16074
119 0.67656 1.28871 1.65776 1.98010 2.35809 261778 3.16013
120 0.67654 1.28865 1.65765 1.97993 2.35782 2.61742 3.15954

288838838 8N
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Titik Persentase Distribusi F untuk Probabilita = 0,05

df untuk pembilang (N1
df untuk pe "a (1)

penyebut

(N2) 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15

91| 395|310 | 270 | 247 | 231 | 220 | 211 | 2.04 ( 198 | 194 | 190 | 1.86 | 1.83 | 1.80 | 1.78

92| 394|310 | 270 | 247 | 231 | 220 | 211 | 204 | 198 | 194 | 189 | 1.86 | 1.83 | 1.80 | 1.78

93 | 394 | 3.09 | 270 | 247 | 231 | 220 | 211 [ 204 | 198 | 193 | 1.89 | 1.86 | 1.83 | 1.80 | 1.78

94 | 394 | 309 | 270 | 247 | 231 | 220 | 211 | 204 | 198 | 193 | 1.80 | 1.86 | 1.83 | 1.80 | 1.77

95| 394|309 | 270 | 247 | 231 | 220 | 211 | 204 | 198 | 193 | 1.89 | 1.86 | 1.82 | 1.80 | 1.77

96 | 394 [ 309 | 270 | 247 | 231 | 219 | 211 | 2.04 ( 198 | 193 | 1.89 | 1.85 | 1.82 | 1.80 | 1.77

97 | 394 | 309 | 270 | 247 | 231 | 219 | 211 | 204 | 198 | 193 | 1.89 | 1.85 | 1.82 | 1.80 | 1.77

98 | 3.94 | 3.09 | 270 | 246 | 231 | 219 | 210 [ 203 | 198 | 1.93 | 1.89 | 1.85 | 1.82 | .79 | 1.77

99| 394 | 309 | 270 | 246 | 231 | 219 | 210 | 203 | 1.98 | 193 | 1.80 | 1.85 | 1.82 | 1.79 | 1.77
100 | 3.94 | 3.09 | 270 | 246 | 231 | 219 | 210 | 203 [ 197 | 193 | 1.89 | 1.85 | 1.82 | 1.79 | 1.77
101 | 394 | 3.09 | 269 | 246 | 230 | 219 | 210 | 203 | 1.97 | 193 [ 1.88 | 1.85 | 1.82 | 1.79 | 1.77
102 | 393 | 3.09 | 269 | 246 | 230 | 219 | 210 | 203 [ 197 | 192 | 1.88 | 1.85 | 1.82 | 1.79 | 1.77
103 | 393 | 3.08 | 269 | 246 | 230 | 219 | 210 | 2.03 | 1.97 | 1.92 | 1.88 | 1.85 | 1.82 | 1.79 | 1.76
104 | 393 | 3.08 | 269 | 246 | 230 | 219 | 210 | 203 [ 197 | 192 | 1.88 | 1.85 | 1.82 | 1.79 | 1.76
105 | 393 | 3.08 | 269 | 246 | 230 | 219 | 210 | 203 [ 197 [ 192 | 1.88 | 1.85 | 1.81 | 1.79 | 1.T6
106 | 393 | 3.08 | 269 | 246 | 230 | 219 | 210 | 203 [ 197 [ 192 [ 1.88 | 1.84 | 1.81 | 1.79 | 1.76
107 | 393 | 3.08 | 269 | 246 | 230 | 218 | 210 | 203 | 1.97 | 192 [ 188 | 1.84 | 1.81 | 1.79 | 1.76
108 | 3.93 | 3.08 | 269 | 246 | 230 | 218 | 210 | 203 [ 197 | 192 | 1.88 | 1.84 | 1.81 | 1.78 | 1.76
109 | 3.93 | 3.08 | 269 | 245 | 230 | 218 | 209 | 2.02 | 1.97 | 1.92 | 1.88 | 1.84 | 1.81 | 1.78 | 1.76
110 | 393 | 3.08 | 269 | 245 | 230 | 218 | 209 | 202 [ 197 | 192 | 1.88 | 1.84 | 1.81 | 1.78 | 1.T6
111 | 393 | 3.08 | 269 | 245 | 230 | 218 | 209 | 202 [ 197 | 192 | 1.88 | 1.84 | 1.81 | 1.78 | 1.T6
112 | 393 | 3.08 | 269 | 245 | 230 | 218 | 209 | 202 | 1.96 | 192 [ 1.88 | 1.84 | 1.81 | 1.78 | 1.76
113 | 393 | 3.08 | 268 | 245 | 229 | 218 | 209 | 202 [ 196 | 192 | 1.87 | 1.84 | 1.81 | 1.78 | 1.T6
114 | 392 | 3.08 | 268 | 245 | 229 | 218 | 209 | 2.02 | 1.96 | 1.91 | 1.87 | 1.84 | 1.81 | 1.78 | 1.75
116 | 392 | 3.08 | 268 | 245 | 229 | 218 | 209 | 202 [ 196 | 1.91 | 1.87 | 1.84 | 1.81 | 1.78 | 1.75
116 | 3.92 | 3.07 | 268 | 245 | 229 | 218 | 209 | 202 [ 196 | 1.91 | 1.87 | 1.84 | 1.81 | 1.78 | 1.75
117 | 392 | 3.07 | 268 | 245 | 229 | 218 | 209 | 202 | 1.96 | 1.91 [ 1.87 | 1.84 | 1.80 | 1.78 | 1.75
118 | 392 [ 3.07 | 268 | 245 | 229 | 218 | 209 | 202 [ 196 | 1.91 | 1.87 | 1.84 | 1.80 | 1.78 | 1.75
119 | 392 | 3.07v | 268 | 245 | 229 | 218 | 209 | 2.02 | 1.96 | 1.91 | 1.87 | 1.83 | 1.80 | 1.78 | 1.75
120 | 392 | 3.07 | 268 | 245 | 229 | 218 | 209 | 202 [ 196 | 1.91 | 1.87 | 1.83 | 1.80 | 1.78 | 1.75
121 | 392 | 3.07 | 268 | 245 | 229 | 217 | 209 | 202 [ 196 | 1.91 | 1.87 | 1.83 | 1.80 | 1.77 | 1.75
122 | 392 | 3.07 | 268 | 245 | 229 | 217 | 209 | 2.02 | 1.96 | 1.91 | 1.87 | 1.83 | 1.80 | 1.77 | 1.75
123 | 392 | 3.07 | 268 | 245 | 229 | 217 | 208 | 201 [ 196 | 1.91 | 1.87 | 1.83 | 1.80 | 1.77 | 1.75
124 | 392 | 3.07 | 268 | 244 | 229 | 217 | 208 | 201 [ 196 | 1.91 | 1.87 | 1.83 | 1.80 | 1.77 | 1.75
125 | 3.92 | 3.07 | 268 | 244 | 229 | 217 | 208 | 201 | 1.96 | 1.91 | 1.87 | 1.83 | 1.80 | 1.77 | 1.75
126 | 3.92 | 3.07 | 268 | 244 | 229 | 217 | 208 | 201 [ 195 | 1.91 | 1.87 | 1.83 | 1.80 | 1.77 | 1.75
127 | 392 | 3.07 | 268 | 244 | 229 | 247 | 2.08 | 201 | 1.95 | 1.91 [ 1.86 | 1.83 | 1.80 | 1.77 | 1.75
128 | 392 | 3.07 | 268 | 244 | 229 | 217 | 208 | 201 [ 195 | 1.91 | 1.86 | 1.83 | 1.80 | 1.77 | 1.75
129 | 391 | 3.07 | 267 | 244 | 228 | 217 | 208 | 201 [ 195 | 1.90 | 1.86 | 1.83 | 1.80 | 1.77 | 1.74
130 | 3.91 | 3.0V | 267 | 244 | 228 | 217 | 208 | 201 | 1.95 | 1.90 | 1.86 | 1.83 | 1.80 | 1.77 | 1.74
131 | 391 | 3.07 | 267 | 244 | 228 | 217 | 208 | 201 [ 195 | 1.90 | 1.86 | 1.83 | 1.80 | 1.77 | 1.74
132 | 391 | 3.06 | 267 | 244 | 228 | 217 | 208 | 201 | 1.95 | 1.90 [ 1.86 | 1.83 | 1.79 | .77 | 1.74
133 | 391 | 306 | 267 | 244 | 228 | 217 | 208 | 201 [ 195 | 1.90 | 1.86 | 1.83 | 1.79 | 1.77 | 1.74
134 | 391 | 3.06 | 267 | 244 | 228 | 217 | 208 | 201 [ 195 | 1.90 | 1.86 | 1.83 | 1.79 | 1.77 | 1.74
135 | 3.91 | 3.06 | 267 | 244 | 228 | 217 | 208 | 2.01 | 1.95 | 1.90 [ 1.86 | 1.82 | 1.79 [ 1.77 | 1.74
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Tinggi, Berat Badan
Kesehatan

Agama

Alamat Lengkap
Telepon, HP
E-mail
PENDID

2010

‘«
2014
022 ‘

2018

N_— 66__

DAFTAR RIWAYAT HIDUP

: Ira Noviana Br Tarigan

: Perempuan

: Berastagi, 27 Oktober 1999
: Indonesia

: Belum Menikah

: 150 Cm, 51 Kg

: Sangat Baik

. Katolik
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Pembimbing Pendamping I : Dra. Menanti Sembiring, M.M

Paraf
Pembimbing

Tanggal

3 Maret 2 Proposal

£ NTR/ ke pdaly epgay

3. Perbaiki latar belakang
masalah

4. Pada ba utipan haru
dibuat.penjelasannya,

jar h@ @gutlp
5555

m men S
ada ka engantar.

a Il penulis har
R TS

relitian; el
itiann ga bisa
membu rangka berfikir
dan hipotesis

6. Pada bab Il setelah tahu
arti judul dan jumlah
variabel baru bisa dengan
tepat menentukan teknik

analisa data yang
digunakan

7. Perbaiki daftar pustaka




30 Maret 2022

Proposal

1. Perbaiki latar belakang
masalah jelaskan
permasalahan setiap
variabelnya

2. Perbaiki identifikasi
masalah

3. Rumusan masalah dan
hipotesis harus sejalan

. Perbaiki kerangka berfikir

. Perbaiki teknik analisa

13 Juli 2022

Skripsi

4
5. Perbaiki hipotesis
6
1

. Perbaiki lembar

5. Setiap ta_bi buat darimana
sumber

6. Pembah kaitkan
ey sl it

ioner

10.Lampirkan daftar riwayat
hidup

11.Lampirkan surat riset dari
tempat riset

16 Juli 2022

Skripsi

1. Lampirkan surat pernyataan
tidak pelagiat

2. Perbaiki abstrak

Perbaiki kata pengantar

4. Perbaiki lembar
pengesahan

5. Pembahasan dipertajam

w




6. Saran diperbaiki |

Berastagi,  Agustus 2022
Diketahui oleh,
Ka.prodi

o\

(Conie Nopinda Br Sitepu, S.E., M.Si)
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v’
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No

Tanggal

Bahasan

23 Februari 20

oposal

%NWE RSITAS

Nama penulis kutipan jika leb '
dari satu kata w ditulis hany
a

N\ (‘; oy

B 000

11 Maret 20224, | Propesal |q uhp@ar@b@ar@pat "

7 unakan sat
/ dan tidak memakai tanda petik

Utipdn)HanyasatulSampdi
baris MehggUfakar tarida pe

3. Perbait antifikasiamasalah

Ganti sebagian kata “menurut”
menjadi kata “mengemukakan”

atau “pendapat” disetiap kutipan

5. Setiap penulisan yang terbagi
atas point-point. Tuliskan seluruh
point tersebut terlebih dahulu lalu
diikuti dengan penjelasan

dibawahnya.




. Setiap subbab diawali dengan

kalimat pengantar

23 Maret 2022

Proposal

. Kutipan yang lebih dari empat

. Spasi antara paragraf pengantar

baris tidak menggunakan tanda
petik.

dengan kutipan diperbaiki

18 Juli 2022

Skripsi

. Buat sumber setiap tabel
. Saran dipersingkat tetapi tidak

UNIVERSITAS
Berastagi, Agu
Diketahui oleh,

BERASTAGI
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