ABSTRAK
ANALISIS FAKTOR - FAKTOR YANG MEMPENGARUHI KEPUASAN
MASYARAKAT PADA LAYANAN JASA DINAS
KETENAGAKERJAAN, KOPERASI DAN
USAHA KECIL DAN MENENGAH
KABUPATEN KARO

Penelitian ini  bertujuan untuk menganalisis Faktor-Faktor yang
Mempengaruhi Kepuasan Masyarakat pada Layanan Jasa Dinas Ketenagakerjaan,
Koperasi dan Usaha Kecil dan Menengah Kabupaten Karo. Pengumpulan data
dilakukan dengan cara mewawancarai masyarakat, pengamata langsung dan
membagikan kuesioner kepada masyarakat. Populasi dalam penelitian ini sebanyak
10.871 orang. Sampel yang digunakan dalam penelitian ini sebanyak 100 orang.
Hasil pengujian parsial menunjukkan, variabel kualitas hasil besar thitung > ttavel
(3,904 > 1,661) dan besar nilai signifikan 0,000 < 0,05, variabel kualitas pelayanan
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ABSTRACT

ANALYSIS OF FACTORS AFFECTING COMMUNITY SATISFACTION IN
SERVICES EMPLOYMENT, COOPERATIVES AND
SMALL AND MEDIUM BUSINESS
KARO DISTRICT
This study aims to analyze the factors that influence community satisfaction
in the services of the Manpower Office, Cooperatives and Small and Medium
Enterprises in Karo Regency. Data was collected by interviewing the community,
direct observation and distributing questionnaires to the community. The
population in this study were 10,871 people. The sample used in this study were
100 people. The results of the partial test showed that the quality variable was large
tcount > ttable (3.904 > 1.661) and a significant value of 0.000 < 0.05, the service
quality variable was large tcount > ttable (3.559 > 1.661) and a significant value
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