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ABSTRAK

Persaingan yang terjadi dalam bisnis jasa transportasi sekarang ini semakin
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ABSTRACT

The competition that occurs in the.transportation service business is currently

growing rapidly and.ae | COMP: imilar fields have sprung up
each other, making the comp mmwgml eplng customers even tighter.
In order rvive in the co 0 Ist have the ah to provide
the best;se quality inorder.1o.In omer satisfaction. tudy aims
to exa egeffect of 't ? tgt{ f»tﬁns{) tii ion i ustomer
ation 0 h|s y were a : at Jalan

W ample in this study amounted to 100 he data
usedh a questionnaire that was ¢ scale,

each tested _and™ has _met 1ability

O
requireme a ana used p%gr d dthesis testing.
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have a positive'ef ’c) ustomer-satisfaction:
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