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Lampiran 1. Kuesioner Penelitian 

 

A. Data Responden 

Nama : 

Usia : 

Jenis Kelamin : 

Pekerjaan : 

 
B. Petunjuk Pengisian 

Mohon kesediaan memberi centang (√) pada kolom sesuai pendapat anda. 

Jawaban: 

SS : Sangat Setuju 

S : Setuju 

N : Netral 

TS : Tidak Setuju 

STS : Sangat Tidak Setuju 



79 
 

 

 

 

 

1. Peryaataan Kualitas Produk 
 

No Pertanyaan 
Jawaban 

SS S N TS STS 

1 Menerima produk Aladin fried chicken 

dalam kemasan yang baik 

     

2 Aladin fired chicken memberikan 
pelayanan yang baik 

     

3 Rasa yang diberikan sesuai apa yang 

diharapkan 

     

4 Informasi produk yang disampaikan 

sesuai dengan harapan pelanggan 

     

5 Tingkat kematangan yang pas      

6 Bahan-bahan yang digunakan fresh dan 

layak digunakan 

     

7 Produk memiliki daya tahan atau tidak 

basi di konsumsi jika sudah lebih dari 

setengah hari 

     

8 Tingkat kerenyahan fired chicken 

bertahan lebih dari setengah hari 
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2. Peryaataan Kualitas Pelayanan 
 

No Pertanyaan 
Jawaban 

SS S N TS STS 

1 Kondisi lingkungan gedung bersih dan 

nyaman 

     

2 Menu manakan dan fasilitas layanan lain 
tertata dengan rapi 

     

3 Karyawan menginformasikan kepada 

pelanggan tentang produk-produknya 

     

4 Jenis layanan yang diberikan telah sesuai 

dengan yang ditawarkan 

     

5 Karyawan selalu menunjukkan kesabaran 

dan perhatian terhadap pelanggan 

     

6 Karyawan merespon permintaan 

pelanggan dengan cepat, tepat dan efisien 

     

7 Karyawan terampil dalam melayani 

pelanggan 

     

8 Karyawan menumbuhkan   rasa   percaya 
kepada pelanggan 

     

9 Karyawan segera meminta maaf saat 

terjadi kesalahan 

     

10 Karyawan mengutamakan kepentingan 

pelanggan 
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3. Keputusan Pembelian 
 

No Pertanyaan 
Jawaban 

SS S N TS STS 

1 Membeli karena tertarik dengan citra rasa 

yang enak 

     

2 Kebutuhan produk makanan tersedia di 
Aladin fired chicken 

     

3 Membeli karena tertarik dengan semua 

keunggulannya 

     

4 Saya mempunyai kebiasaan mencari 

informasi kepada saudara, dan teman yang 

sudah mengkonsumsi produk makanan di 
Aladin fired chicken 

     

5 Keputusan untuk membeli lagi produk 

makanan Aladin fired chicken setelah 

mengkonsumsi produk tersebut 

     

6 Saya bersedia merekomendasikan kepada 

teman dan tetangga dekat agar memesan dan 

membeli produk makanan di Aladin fried 

chicken 

     

7 Saya puas membeli produk makanan di 

Aladin fried chicken karena kualitas  dan 
rasa makanan yang enak 

     

8 Saya selalu memesan dan membeli produk 

makanan di Aladin fried chicken 
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Lampiran 2. Tabulasi Nilai Pertayaan Variabel 

1. Variabel Kualitas Produk (X1) 
 

No p1 p2 p3 p4 p5 p6 p7 p8 Jumlah 

1 5 5 4 5 4 4 4 4 35 

2 4 4 4 4 4 3 4 4 31 

3 4 4 4 5 4 3 4 3 31 

4 3 4 3 3 4 5 4 5 31 

5 4 4 4 5 4 3 4 3 31 

6 4 4 4 4 3 3 3 3 28 

7 4 5 5 5 5 4 5 4 37 

8 4 4 4 4 4 4 4 4 32 

9 4 4 4 4 3 3 3 4 29 

10 4 4 4 4 3 4 3 4 30 

11 5 5 3 4 5 5 5 5 37 

12 4 4 4 4 4 3 4 3 30 

13 4 5 4 5 4 3 4 3 32 

14 4 4 4 4 3 3 3 3 28 

15 5 5 5 5 4 4 4 4 36 

16 3 4 4 4 3 4 3 3 28 

17 3 3 4 4 4 3 5 3 29 

18 4 4 4 4 4 4 5 4 33 

19 3 4 5 5 4 5 4 5 35 

20 4 4 4 4 3 3 4 3 29 

21 4 4 4 4 4 4 5 4 33 

22 5 5 5 5 4 3 4 3 34 

23 3 4 4 3 3 3 3 3 26 

24 4 4 4 4 3 3 3 3 28 

25 5 5 5 5 4 4 4 4 36 

26 4 4 4 4 4 5 5 4 34 

27 4 4 4 4 4 4 4 4 32 

28 4 4 4 4 4 4 3 4 31 

29 4 4 4 4 4 4 4 4 32 

30 4 4 4 4 5 5 5 5 36 

31 4 4 4 4 3 3 3 3 28 

32 4 4 5 5 3 3 4 3 31 

33 4 4 4 4 3 2 3 3 27 

34 4 4 4 4 3 4 3 4 30 

35 5 5 5 5 5 4 4 5 38 

36 4 4 5 5 3 3 3 3 30 
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37 4 4 4 4 4 5 5 4 34 

38 4 4 4 4 3 4 4 3 30 

39 5 3 5 5 4 3 4 3 32 

40 4 4 4 4 5 4 5 4 34 

41 4 4 4 4 4 3 4 3 30 

42 4 4 4 4 4 4 5 4 33 

43 4 4 4 4 4 5 4 5 34 

44 4 4 4 4 5 4 5 4 34 

45 4 4 4 4 4 4 5 4 33 

46 4 4 4 4 4 3 4 4 31 

47 4 4 4 4 4 5 4 5 34 

48 4 4 4 4 4 5 4 4 33 

49 3 3 4 3 3 5 5 3 29 

50 4 4 4 4 4 3 4 4 31 

51 4 4 4 4 5 4 3 5 33 

52 4 4 4 5 3 2 3 2 27 

53 4 4 4 4 4 3 4 3 30 

54 5 5 5 5 3 4 3 4 34 

55 3 4 4 4 4 4 4 3 30 

56 4 4 4 4 3 4 3 4 30 

57 5 5 5 4 3 3 3 4 32 

58 4 4 4 4 3 4 3 4 30 

59 3 3 4 4 5 4 5 4 32 

60 4 4 4 4 4 4 3 4 31 

61 3 3 3 3 3 4 3 4 26 

62 3 4 3 3 5 5 5 5 33 

63 4 4 4 5 4 5 4 5 35 

64 4 4 4 4 4 4 3 4 31 

65 4 4 4 4 3 4 3 4 30 

66 5 5 5 4 5 5 4 5 38 

67 4 4 4 4 3 4 5 3 31 

68 4 4 4 4 3 3 2 3 27 

69 4 3 4 3 3 3 3 3 26 

70 4 4 4 4 4 3 4 4 31 

71 4 4 4 4 4 4 4 4 32 

72 4 4 5 5 4 4 3 4 33 

73 4 4 5 5 4 3 4 4 33 

74 3 3 4 4 4 5 4 5 32 

75 5 4 3 3 4 3 4 3 29 
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76 5 5 4 4 4 4 4 4 34 

77 4 4 4 4 3 4 3 4 30 

78 5 5 3 3 4 3 4 3 30 

79 5 5 4 4 4 3 4 3 32 

80 4 4 4 4 4 4 4 4 32 

81 5 5 4 4 4 4 4 4 34 

82 3 3 4 4 4 4 4 4 30 

83 4 3 3 3 4 4 3 4 28 

84 4 4 5 5 4 4 3 4 33 

85 4 4 4 4 5 5 4 5 35 

86 4 4 4 3 4 3 4 3 29 

87 5 5 4 3 4 3 4 3 31 

88 4 4 4 4 4 1 4 1 26 

89 5 5 4 4 5 5 4 5 37 

90 5 5 4 4 4 4 4 4 34 

91 5 5 3 3 5 5 5 5 36 

92 4 4 4 4 4 5 4 5 34 

93 5 5 4 4 4 4 4 4 34 

94 4 4 4 4 4 3 4 3 30 

95 4 4 4 4 3 2 4 2 27 

96 3 3 3 3 3 3 4 4 26 

97 4 5 4 5 5 4 5 4 36 

98 4 4 4 3 4 3 4 3 29 

99 3 3 3 3 4 3 4 3 26 

100 5 5 5 5 3 4 3 4 34 
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2. Variabel Kualitas Pelayanan (X2) 
 

No p1 p2 p3 p4 p5 p6 p7 p8 p9 p10 Jumlah 

1 4 4 5 5 3 4 4 4 4 3 40 

2 5 5 5 5 4 5 5 4 4 4 46 

3 3 3 4 5 5 3 3 3 3 3 35 

4 4 4 4 3 3 5 4 4 4 3 38 

5 4 3 3 4 4 3 3 4 4 3 35 

6 5 5 4 4 3 5 3 3 4 4 40 

7 5 5 4 5 5 5 5 3 4 4 45 

8 5 3 5 4 4 5 4 3 4 4 41 

9 4 5 5 4 4 5 3 5 5 4 44 

10 4 4 3 3 3 4 3 4 5 5 38 

11 4 3 3 5 5 4 4 5 5 5 43 

12 3 3 4 5 4 4 4 1 4 3 35 

13 4 4 4 5 3 3 3 3 5 4 38 

14 5 4 4 4 5 4 4 2 5 3 40 

15 4 3 3 4 3 4 3 4 4 3 35 

16 5 5 5 5 5 5 5 4 4 4 47 

17 5 4 5 4 3 5 4 4 5 5 44 

18 4 3 3 4 5 5 5 5 5 5 44 

19 4 3 3 4 3 3 5 5 4 3 37 

20 5 5 4 4 3 4 4 4 4 3 40 

21 5 5 4 4 4 3 4 4 4 2 39 

22 4 5 4 3 3 4 5 4 5 3 40 

23 4 4 5 5 4 4 3 2 1 1 33 

24 5 4 5 3 4 5 4 5 4 5 44 

25 4 4 4 4 4 4 4 4 5 4 41 

26 5 5 5 5 5 5 5 3 4 5 47 

27 5 4 4 4 4 4 4 5 5 4 43 

28 5 4 5 4 4 4 4 5 4 3 42 

29 5 4 4 4 4 5 5 5 4 3 43 

30 5 5 4 3 3 5 5 4 3 5 42 

31 4 3 5 3 4 5 4 3 3 3 37 

32 5 5 5 4 4 4 5 4 4 3 43 

33 4 4 5 4 4 5 3 3 3 4 39 

34 4 5 5 4 5 5 4 3 4 4 43 

35 4 4 4 4 3 4 4 4 4 3 38 

36 3 3 3 3 3 3 3 4 3 4 32 

37 3 3 3 3 3 3 2 3 4 4 31 
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38 4 4 4 4 4 4 4 4 4 4 40 

39 3 3 4 3 4 3 4 3 3 5 35 

40 3 3 3 3 3 3 3 4 5 5 35 

41 4 4 4 4 4 4 4 4 4 5 41 

42 5 4 4 4 4 4 4 4 5 4 42 

43 5 5 4 5 4 5 5 5 5 5 48 

44 3 3 3 3 3 4 4 3 4 5 35 

45 4 4 4 4 4 4 4 3 5 5 41 

46 3 3 3 3 3 3 3 3 5 5 34 

47 4 4 4 4 3 3 3 4 4 4 37 

48 3 3 3 3 3 3 3 3 4 4 32 

49 3 3 3 4 4 4 4 4 4 4 37 

50 4 4 4 4 4 4 4 3 4 4 39 

51 4 4 4 4 4 4 4 4 4 3 39 

52 4 4 4 4 4 4 4 4 4 4 40 

53 4 4 4 4 4 4 4 4 3 3 38 

54 4 4 3 3 3 3 3 4 4 3 34 

55 4 4 4 4 4 4 4 4 4 3 39 

56 4 4 4 4 4 4 4 4 3 4 39 

57 2 3 3 3 3 3 3 3 5 4 32 

58 4 4 4 4 4 4 4 4 5 5 42 

59 4 4 4 4 5 4 4 4 4 3 40 

60 4 4 4 5 5 4 4 4 5 4 43 

61 5 4 4 4 5 5 4 4 4 3 42 

62 4 4 4 4 4 4 4 4 5 3 40 

63 3 4 4 4 4 3 3 4 5 5 39 

64 4 4 4 4 5 5 5 5 3 3 42 

65 4 4 4 3 3 3 3 3 5 4 36 

66 3 3 4 4 4 4 4 4 3 4 37 

67 2 3 3 3 3 3 4 3 5 4 33 

68 4 4 4 4 4 3 3 3 5 4 38 

69 4 4 4 4 3 4 4 4 4 3 38 

70 4 3 4 3 3 3 3 3 4 3 33 

71 4 4 4 4 4 4 4 5 5 4 42 

72 4 4 4 4 4 4 4 4 5 5 42 

73 4 5 4 5 4 4 4 4 4 3 41 

74 5 4 5 4 4 4 4 4 5 4 43 

75 4 4 4 4 4 3 4 4 5 5 41 

76 4 4 4 4 4 4 4 4 4 5 41 
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77 5 4 4 4 4 4 4 4 3 2 38 

78 5 5 5 4 4 4 4 4 3 4 42 

79 4 4 4 4 4 5 5 5 4 3 42 

80 4 4 4 4 4 4 4 4 4 3 39 

81 4 4 4 4 4 4 4 3 5 3 39 

82 3 4 4 4 4 4 5 3 5 4 40 

83 4 4 4 3 3 4 5 5 5 5 42 

84 5 5 5 5 5 4 5 5 5 5 49 

85 3 5 5 3 5 5 4 4 3 5 42 

86 5 5 5 2 5 5 5 5 5 5 47 

87 5 3 5 2 3 5 5 5 5 5 43 

88 5 2 5 3 5 3 4 4 4 3 38 

89 3 2 4 5 3 3 5 5 4 5 39 

90 3 4 5 3 4 3 5 5 5 5 42 

91 3 2 3 5 3 3 3 4 5 3 34 

92 3 2 4 3 4 4 5 5 5 5 40 

93 5 4 3 5 2 4 4 4 5 4 40 

94 5 4 5 5 3 3 3 5 5 4 42 

95 4 4 4 5 4 3 5 3 4 3 39 

96 4 4 4 5 5 4 4 4 4 2 40 

97 4 4 5 4 3 4 4 3 4 2 37 

98 4 4 4 4 4 3 4 3 5 3 38 

99 4 4 4 4 5 4 5 4 5 3 42 

100 5 4 5 4 4 4 4 3 4 2 39 
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3. Variabel Keputusan Pembelian (Y) 
 

No p1 p2 p3 p4 p5 p6 p7 p8 Jumlah 

1 4 4 4 4 4 4 4 3 31 

2 4 4 4 4 3 3 3 3 28 

3 3 3 3 3 3 3 3 3 24 

4 4 5 4 5 4 4 4 4 34 

5 4 4 4 3 3 4 3 4 29 

6 3 3 3 3 3 3 3 3 24 

7 5 5 5 5 4 4 4 4 36 

8 4 4 4 4 4 4 4 4 32 

9 4 4 4 4 5 4 5 4 34 

10 3 3 3 3 3 3 3 3 24 

11 4 4 4 5 4 4 4 4 33 

12 4 4 4 4 3 3 3 3 28 

13 4 4 4 4 4 4 4 3 31 

14 3 3 3 3 3 3 3 3 24 

15 3 3 3 4 3 3 4 4 27 

16 4 4 4 3 4 4 4 4 31 

17 3 3 3 3 4 4 4 4 28 

18 4 4 4 4 4 4 4 4 32 

19 4 4 4 4 4 4 4 4 32 

20 3 3 3 3 4 3 3 3 25 

21 4 4 4 4 4 4 4 4 32 

22 4 4 4 3 4 4 4 4 31 

23 2 3 3 3 3 3 3 3 23 

24 4 4 4 3 4 4 4 4 31 

25 4 4 4 4 4 4 4 5 33 

26 4 4 4 5 4 4 5 5 35 

27 5 4 4 4 4 4 4 5 34 

28 4 4 4 4 4 4 4 4 32 

29 3 4 4 4 4 4 4 4 31 

30 4 4 4 5 4 4 4 5 34 

31 4 4 4 3 4 4 3 3 29 

32 3 3 3 3 3 4 4 4 27 

33 2 3 3 3 3 3 3 3 23 

34 3 3 3 3 4 4 4 4 28 

35 4 4 4 5 4 4 4 3 32 

36 3 3 3 3 3 4 3 3 25 

37 4 4 4 4 4 4 4 4 32 
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38 4 4 3 3 4 4 4 4 30 

39 4 3 4 3 5 4 5 4 32 

40 5 4 5 5 4 5 4 4 36 

41 4 4 4 4 4 4 4 4 32 

42 4 4 4 4 4 4 4 4 32 

43 5 4 4 4 4 4 4 4 33 

44 5 5 5 5 5 5 4 4 38 

45 4 4 4 4 4 4 4 4 32 

46 4 4 4 4 4 4 4 5 33 

47 4 4 4 4 4 4 4 4 32 

48 4 4 5 4 4 5 5 5 36 

49 4 3 4 3 4 4 4 3 29 

50 5 5 5 4 4 4 4 4 35 

51 4 4 4 5 4 4 4 4 33 

52 2 3 3 3 3 3 3 3 23 

53 4 3 3 4 4 4 4 4 30 

54 3 3 3 3 5 4 4 4 29 

55 3 3 3 4 4 4 4 4 29 

56 3 3 3 3 5 4 4 4 29 

57 3 3 3 3 4 4 4 4 28 

58 3 3 3 3 4 4 4 4 28 

59 4 4 5 5 4 4 4 4 34 

60 4 4 3 4 5 4 4 4 32 

61 3 3 3 3 4 4 4 4 28 

62 4 4 5 5 4 4 4 4 34 

63 4 4 4 4 5 4 4 4 33 

64 4 4 4 4 5 5 4 4 34 

65 3 4 3 3 4 4 3 4 28 

66 5 5 5 5 4 5 4 5 38 

67 3 3 3 3 3 3 3 3 24 

68 4 3 3 3 3 3 3 4 26 

69 3 3 3 3 3 3 3 3 24 

70 3 3 4 4 3 4 4 4 29 

71 4 4 4 4 4 4 4 4 32 

72 4 4 4 4 5 4 4 4 33 

73 5 4 4 4 5 5 5 4 36 

74 4 4 4 4 5 4 4 4 33 

75 3 3 3 3 4 3 3 3 25 

76 4 4 4 4 4 4 4 4 32 
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77 3 3 4 4 4 4 4 4 30 

78 3 3 3 3 3 3 3 3 24 

79 3 3 3 3 4 4 4 4 28 

80 4 4 4 4 4 4 4 4 32 

81 4 4 4 4 4 4 4 4 32 

82 4 5 4 4 4 4 4 4 33 

83 4 4 4 4 3 3 3 3 28 

84 4 4 4 4 5 5 5 5 36 

85 5 5 5 5 5 5 3 5 38 

86 4 5 5 3 5 5 2 5 34 

87 5 4 5 3 3 5 2 3 30 

88 4 4 3 1 2 5 3 5 27 

89 5 3 2 5 2 4 5 3 29 

90 3 3 3 4 4 5 3 4 29 

91 3 3 3 5 2 3 5 3 27 

92 3 4 5 5 2 4 3 4 30 

93 1 1 2 2 4 2 5 4 21 

94 3 5 4 5 4 3 2 3 29 

95 5 4 4 4 4 4 5 5 35 

96 4 5 5 5 4 3 4 4 34 

97 3 2 2 3 3 3 4 4 24 

98 4 5 4 5 5 4 3 3 33 

99 4 4 4 3 4 3 4 4 30 

100 3 3 3 3 3 3 4 4 26 
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Lampiran 3. Uji Validitas 

1. Variabel Kualitas Produk (X1) 

Correlations 

 p1 p2 p3 p4 p5 p6 p7 p8 jumlah 

p1 Pearson 
Correlation 

1 .762** .288** .273** .161 -.045 -.028 .059 .485** 

 Sig. (2-tailed)  .000 .004 .006 .109 .655 .780 .561 .000 

 N 100 100 100 100 100 100 100 100 100 

p2 Pearson 
Correlation 

.762** 1 .292** .337** .240* .083 .059 .152 .595** 

 Sig. (2-tailed) .000  .003 .001 .016 .409 .560 .132 .000 
 N 100 100 100 100 100 100 100 100 100 

p3 Pearson 

Correlation 

Sig. (2-tailed) 

.288** 

.004 

.292** 

.003 

1 .749** 

.000 

-.065 

.521 

-.059 

.561 

-.150 

.137 

-.014 

.888 

.370** 

.000 
 N 100 100 100 100 100 100 100 100 100 

p4 Pearson 

Correlation 

Sig. (2-tailed) 

.273**
 

.006 

.337**
 

.001 

.749**
 

.000 

1 .050 

.622 

-.029 

.771 

-.055 

.588 

.031 

.759 

.452**
 

.000 
 N 100 100 100 100 100 100 100 100 100 

p5 Pearson 

Correlation 

Sig. (2-tailed) 

.161 

.109 

.240*
 

.016 

-.065 

.521 

.050 

.622 

1 .403**
 

.000 

.611**
 

.000 

.492**
 

.000 

.686**
 

.000 
 N 100 100 100 100 100 100 100 100 100 

p6 Pearson 

Correlation 

Sig. (2-tailed) 

-.045 

.655 

.083 

.409 

-.059 

.561 

-.029 

.771 

.403**
 

.000 

1 .313**
 

.002 

.829**
 

.000 

.654**
 

.000 
 N 100 100 100 100 100 100 100 100 100 

p7 Pearson 

Correlation 

Sig. (2-tailed) 

-.028 

.780 

.059 

.560 

-.150 

.137 

-.055 

.588 

.611**
 

.000 

.313**
 

.002 

1 .187 

.062 

.478**
 

.000 
 N 100 100 100 100 100 100 100 100 100 

p8 Pearson 

Correlation 

Sig. (2-tailed) 

.059 

.561 

.152 

.132 

-.014 

.888 

.031 

.759 

.492**
 

.000 

.829**
 

.000 

.187 

.062 

1 .695**
 

.000 
 N 100 100 100 100 100 100 100 100 100 

jumlah Pearson 

Correlation 
.485**

 .595**
 .370**

 .452**
 .686**

 .654**
 .478**

 .695**
 1 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000  

N 100 100 100 100 100 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 
*. Correlation is significant at the 0.05 level (2-tailed). 
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2. Variabel Kualitas Pelayanan (X2) 

Correlations 

  
p1 

 
p2 

 
p3 

 
p4 

 
p5 

 
p6 

 
p7 

 
p8 

 
p9 

 
p10 

jumla 
h 

p1 Pearson 
Correlatio 
n 

 

1 
.547* 

* 

.509* 
* 

 

.219*
 

 

.210*
 

.485* 
* 

.311* 
* 

 

.240*
 

 

.006 
 

-.140 
 

.650**
 

 Sig. (2- 
tailed) 

 
.000 .000 .029 .036 .000 .002 .016 .954 .164 .000 

 N 100 100 100 100 100 100 100 100 100 100 100 

p2 Pearson 
Correlatio 
n 

.547*
 

* 

 

1 
.453*

 

* 

 

.213* 
 

.232* 
.451*

 

* 

.268*
 

* 

 

.074 
 

-.020 
 

-.035 
 

.614** 

 Sig. (2- 
tailed) 

.000 
 

.000 .034 .020 .000 .007 .463 .842 .729 .000 

 N 100 100 100 100 100 100 100 100 100 100 100 

p3 Pearson 

Correlatio 
n 

.509* 
* 

.453* 
* 

 

1 
 

.118 
.346* 

* 

.441* 
* 

.308* 
* 

 

.058 
 

-.178 
 

-.060 

 

.562**
 

 Sig. (2- 
tailed) 

.000 .000 
 

.240 .000 .000 .002 .566 .077 .556 .000 

 N 100 100 100 100 100 100 100 100 100 100 100 

p4 Pearson 
Correlatio 
n 

 

.219*
 

 

.213*
 

 

.118 
 

1 
.276*

 

* 

 

.054 
 

.099 
 

-.071 
 

-.062 
- 

.249* 

 

.291**
 

 Sig. (2- 
tailed) 

.029 .034 .240 
 

.006 .592 .327 .482 .538 .013 .003 

 N 100 100 100 100 100 100 100 100 100 100 100 

p5 Pearson 
Correlatio 
n 

 

.210* 
 

.232* 
.346*

 

* 

.276*
 

* 

 

1 
.346*

 

* 

.358*
 

* 

 

.052 
 

-.101 
 

-.030 
 

.511** 

 Sig. (2- 
tailed) 

.036 .020 .000 .006 
 

.000 .000 .610 .317 .765 .000 

 N 100 100 100 100 100 100 100 100 100 100 100 

p6 Pearson 
Correlatio 
n 

.485* 
* 

.451* 
* 

.441* 
* 

 

.054 
.346* 

* 

 

1 
.465* 

* 

 

.188 
 

-.152 
 

.095 
 

.653**
 

 Sig. (2- 
tailed) 

.000 .000 .000 .592 .000 
 

.000 .061 .131 .349 .000 

 N 100 100 100 100 100 100 100 100 100 100 100 

p7 Pearson 

Correlatio 
n 

.311*
 

* 

.268*
 

* 

.308*
 

* 

 

.099 
.358*

 

* 

.465*
 

* 

 

1 
.378*

 

* 

 

.081 
 

.120 
 

.663** 

 Sig. (2- 
tailed) 

.002 .007 .002 .327 .000 .000 
 

.000 .424 .234 .000 

 N 100 100 100 100 100 100 100 100 100 100 100 

p8 Pearson 
Correlatio 
n 

 

.240*
 

 

.074 
 

.058 
 

-.071 
 

.052 
 

.188 
.378* 

* 

 

1 
 

.226*
 

.263* 
* 

 

.501**
 

 Sig. (2- 
tailed) 

.016 .463 .566 .482 .610 .061 .000 
 

.024 .008 .000 

 N 100 100 100 100 100 100 100 100 100 100 100 

p9 Pearson 
Correlatio 
n 

 

.006 
 

-.020 
 

-.178 
 

-.062 
 

-.101 
 

-.152 
 

.081 
 

.226* 
 

1 
.400*

 

* 

 

.272** 

 Sig. (2- 
tailed) 

.954 .842 .077 .538 .317 .131 .424 .024 
 

.000 .006 
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N 100 100 100 100 100 100 100 100 100 100 100 

p10 Pearson 

Correlatio 
n 

 

-.140 
 

-.035 
 

-.060 
- 

.249* 

 

-.030 
 

.095 
 

.120 
.263* 

* 

.400* 
* 

 

1 

 

.329**
 

Sig. (2- 
tailed) 

.164 .729 .556 .013 .765 .349 .234 .008 .000 
 

.001 

N 100 100 100 100 100 100 100 100 100 100 100 

jumla    Pearson 
h Correlatio 

n 

.650*
 

* 

.614*
 

* 

.562*
 

* 

.291*
 

* 

.511*
 

* 

.653*
 

* 

.663*
 

* 

.501*
 

* 

.272*
 

* 

.329*
 

* 

 

1 

Sig. (2- 

tailed) 
.000 .000 .000 .003 .000 .000 .000 .000 .006 .001 

 

N 100 100 100 100 100 100 100 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 
*. Correlation is significant at the 0.05 level (2-tailed). 
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3. Variabel Keputusan Pembelian (Y) 

Correlations 

 p1 p2 p3 p4 p5 p6 p7 p8 jumlah 

p1 Pearson 
Correlation 

1 .719**
 .666**

 .494**
 .315**

 .598**
 .227*

 .357**
 .808**

 

 Sig. (2-tailed)  .000 .000 .000 .001 .000 .023 .000 .000 

 N 100 100 100 100 100 100 100 100 100 

p2 Pearson 

Correlation 

Sig. (2-tailed) 

.719**
 

.000 

1 .803**
 

.000 

.576**
 

.000 

.373**
 

.000 

.494**
 

.000 

-.062 

.538 

.308**
 

.002 

.785**
 

.000 
 N 100 100 100 100 100 100 100 100 100 

p3 Pearson 

Correlation 

Sig. (2-tailed) 

.666**
 

.000 

.803**
 

.000 

1 .578**
 

.000 

.355**
 

.000 

.517**
 

.000 

.033 

.745 

.334**
 

.001 

.796**
 

.000 
 N 100 100 100 100 100 100 100 100 100 

p4 Pearson 

Correlation 

Sig. (2-tailed) 

.494**
 

.000 

.576**
 

.000 

.578**
 

.000 

1 .221*
 

.027 

.267**
 

.007 

.272**
 

.006 

.162 

.107 

.678**
 

.000 
 N 100 100 100 100 100 100 100 100 100 

p5 Pearson 

Correlation 

Sig. (2-tailed) 

.315**
 

.001 

.373**
 

.000 

.355**
 

.000 

.221*
 

.027 

1 .461**
 

.000 

.319**
 

.001 

.395**
 

.000 

.621**
 

.000 
 N 100 100 100 100 100 100 100 100 100 

p6 Pearson 

Correlation 

Sig. (2-tailed) 

.598** 

.000 

.494** 

.000 

.517** 

.000 

.267** 

.007 

.461** 

.000 

1 .207* 

.038 

.550** 

.000 

.731** 

.000 
 N 100 100 100 100 100 100 100 100 100 

p7 Pearson 

Correlation 

Sig. (2-tailed) 

.227* 

.023 

-.062 

.538 

.033 

.745 

.272** 

.006 

.319** 

.001 

.207* 

.038 

1 .435** 

.000 

.429** 

.000 
 N 100 100 100 100 100 100 100 100 100 

p8 Pearson 

Correlation 

Sig. (2-tailed) 

.357** 

.000 

.308** 

.002 

.334** 

.001 

.162 

.107 

.395** 

.000 

.550** 

.000 

.435** 

.000 

1 .618** 

.000 
 N 100 100 100 100 100 100 100 100 100 

jumlah Pearson 
Correlation 

.808** .785** .796** .678** .621** .731** .429** .618** 1 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000  

N 100 100 100 100 100 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 
*. Correlation is significant at the 0.05 level (2-tailed). 
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Lampiran 4. Uji Realibilitas 

1. Variabel Kualitas Produk (X1) 
 

Reliability Statistics 

Cronbach's 

Alpha 

 
 

N of Items 

.682 8 

 
 

2. Variabel Kualitas Pelayanan (X2) 

 
 

Reliability Statistics 

Cronbach's 

Alpha 

 
 

N of Items 

.660 10 

 
 
 

3. Variabel Keputusan Pembelian (Y) 
 

Reliability Statistics 

Cronbach's 

Alpha 

 
 

N of Items 

.838 8 
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Lampiran 5. Tabel r 
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Lampiran 6. Tabel t 
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Lampiran 7. Tabel f 
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