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LAMPIRAN I : TABULASI DATA RESPONDEN 

a. Variabel bauran pemasaran 

Respond
en 

Harga Tempat Proses 

X1 X2 X3 total X4 X5 X6 X7 X8 total X9 X10 X11 X12 X13 TOTAL 

1 5 4 3 12 4 2 2 4 3 15 3 5 5 5 4 22 

2 5 5 3 13 4 2 2 4 3 15 3 5 5 5 5 23 

3 5 4 3 12 4 2 2 4 3 15 3 5 5 5 4 22 

4 5 4 3 12 5 2 4 3 3 17 5 5 5 5 4 24 

5 5 4 3 12 4 2 4 3 3 16 5 5 5 5 4 24 

6 1 5 4 10 3 2 1 4 3 13 3 5 5 5 5 23 

7 5 4 3 12 4 2 4 3 3 16 5 5 5 5 4 24 

8 5 4 3 12 4 2 4 3 3 16 5 5 5 5 4 24 

9 5 4 3 12 4 2 2 4 3 15 3 5 5 5 4 22 

10 3 4 3 10 3 2 3 3 2 13 2 3 3 3 4 15 

11 2 2 2 6 2 2 2 2 2 10 2 4 3 3 2 14 

12 5 4 3 12 4 3 4 3 3 17 1 5 5 5 4 20 

13 5 4 3 12 4 3 4 3 3 17 1 5 5 5 4 20 

14 5 4 3 12 4 3 4 3 3 17 5 5 5 5 4 24 

15 5 4 3 12 4 3 2 4 3 16 3 5 5 5 4 22 

16 5 4 3 12 4 3 2 4 3 16 3 5 5 5 4 22 

17 5 4 3 12 4 3 2 4 3 16 3 5 5 5 4 22 

18 5 4 3 12 4 3 2 4 3 16 3 5 5 5 4 22 

19 5 4 3 12 5 3 2 4 3 17 3 5 5 5 4 22 

20 5 4 3 12 4 3 2 4 3 16 3 5 5 5 4 22 

21 3 3 4 10 3 2 2 3 2 12 3 3 3 3 3 15 

22 2 2 2 6 2 2 2 2 2 10 2 2 2 2 2 10 

23 2 3 1 6 3 1 2 1 1 8 2 1 2 2 3 10 

24 1 1 1 3 2 2 1 1 2 8 1 1 2 2 1 7 

25 1 2 2 5 2 1 1 1 1 6 3 3 3 3 2 14 

26 3 3 3 9 3 3 2 3 3 14 3 3 3 3 3 15 

27 4 5 3 12 3 4 3 3 4 17 2 3 4 4 5 18 

28 2 2 1 5 1 2 2 1 2 8 1 2 1 1 2 7 

29 1 2 2 5 1 2 2 1 2 8 1 1 1 1 2 6 



 

 

30 2 2 1 5 1 1 1 2 1 6 2 2 3 3 2 12 

31 4 4 2 10 3 5 2 5 5 20 5 2 2 2 4 15 

32 1 2 1 4 3 3 2 4 3 15 3 2 2 2 2 11 

33 2 2 2 6 2 2 2 2 2 10 2 2 2 2 2 10 

34 2 3 2 7 2 2 2 2 2 10 2 1 1 1 3 8 

35 2 3 2 7 3 2 1 3 2 11 3 1 1 1 3 9 

36 2 2 1 5 2 2 2 1 2 9 1 1 1 1 2 6 

37 2 2 2 6 2 2 2 2 2 10 2 1 2 2 2 9 

38 2 2 2 6 2 2 1 1 2 8 2 2 1 1 2 8 

39 2 3 2 7 2 3 2 2 3 12 3 2 1 1 3 10 

40 1 2 1 4 2 2 1 1 2 8 1 2 2 2 2 9 

41 1 3 2 6 3 3 2 2 3 13 3 2 2 2 3 12 

42 2 2 2 6 2 2 2 2 2 10 2 2 2 2 2 10 

43 2 2 2 6 2 2 2 2 2 10 2 2 2 2 2 10 

44 4 2 4 10 4 3 3 2 3 15 3 2 2 2 2 11 

45 4 3 3 10 4 2 3 3 2 14 2 2 2 2 3 11 

46 4 5 2 11 4 4 3 4 4 19 3 3 4 3 5 18 

47 4 4 3 11 2 3 3 4 3 15 3 5 3 3 4 18 

48 2 4 4 10 4 4 4 4 4 20 4 4 5 5 4 22 

49 5 5 5 15 1 5 4 5 5 20 4 2 2 2 5 15 

50 3 3 3 9 2 3 2 3 3 13 3 2 2 2 3 12 

51 4 2 2 8 2 2 2 2 2 10 2 2 2 2 2 10 

52 3 3 3 9 3 3 3 3 3 15 3 2 3 3 3 14 

53 5 4 5 14 5 4 4 4 4 21 5 5 5 5 4 24 

54 5 5 5 15 5 3 2 5 3 18 3 5 5 5 5 23 

55 4 3 2 9 2 2 2 2 2 10 2 2 2 2 3 11 

56 1 1 2 4 2 3 3 1 3 12 1 1 3 3 1 9 

57 1 1 1 3 1 1 2 2 1 7 2 1 2 2 1 8 

58 1 2 1 4 2 1 1 1 1 6 1 1 2 2 2 8 

59 1 2 2 5 1 2 2 1 2 8 1 1 1 1 2 6 

60 2 2 1 5 3 1 2 2 1 9 2 2 2 2 2 10 

61 5 5 5 15 3 5 3 5 5 21 5 5 3 3 5 21 

62 5 5 5 15 3 5 3 5 5 21 5 5 3 3 5 21 

63 5 5 5 15 3 5 3 5 5 21 5 5 2 2 5 19 

64 5 5 5 15 3 5 3 5 5 21 5 5 5 5 5 25 

65 5 5 5 15 3 5 3 5 5 21 5 5 4 4 5 23 

66 5 5 5 15 3 5 3 5 5 21 5 5 4 4 5 23 

67 4 4 4 12 3 2 3 1 2 11 2 3 2 2 4 13 

68 2 3 2 7 3 3 3 2 3 14 2 3 2 2 3 12 

69 3 2 2 7 2 2 2 2 2 10 2 2 2 2 2 10 

70 3 2 2 7 2 2 2 3 2 11 2 2 3 3 2 12 



 

 

 

b. Variabel kepuasan tamu  
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1 5 4 4 4 2 3 5 5 4 3 5 4 5 5 4 3 5 5 4 3 5 5 5 4 5 3 

2 5 5 4 5 4 3 5 5 4 3 5 4 5 5 4 3 5 5 5 5 5 5 5 3 5 3 

3 5 4 4 4 4 3 5 5 4 3 5 4 5 4 5 3 5 5 4 5 5 4 4 4 5 3 

4 5 4 3 4 5 5 5 5 3 3 5 3 3 5 5 5 5 5 5 5 5 5 3 5 5 3 

5 5 4 4 4 5 5 5 5 3 3 5 4 5 5 5 5 5 5 5 5 5 4 5 4 3 3 

6 1 5 4 5 2 3 5 5 4 3 3 3 5 5 2 3 5 5 4 5 2 5 4 3 4 3 

7 5 4 5 4 5 5 5 5 3 3 5 4 5 5 5 5 5 5 3 5 5 4 5 5 5 3 

8 5 4 3 4 5 5 5 5 3 3 5 3 3 5 5 5 5 5 5 4 5 5 5 3 3 3 

71 3 2 3 8 2 2 2 3 2 11 2 2 3 3 2 12 

72 2 3 2 7 1 1 1 2 1 6 2 1 2 2 3 10 

73 2 3 2 7 1 1 1 2 1 6 2 1 2 2 3 10 

74 3 2 2 7 2 2 2 2 2 10 2 2 2 2 2 10 

75 2 2 2 6 3 2 3 2 2 12 2 2 2 2 2 10 

76 3 3 3 9 2 2 2 3 2 11 3 3 3 3 3 15 

77 2 2 2 6 2 2 2 2 2 10 2 2 2 2 2 10 

78 3 3 3 9 2 2 3 2 2 11 3 3 3 3 3 15 

79 3 4 3 10 2 4 2 3 4 15 3 4 3 3 4 17 

80 2 2 2 6 2 2 2 2 3 11 2 2 2 2 2 10 

81 3 3 3 9 2 3 2 3 3 13 4 4 2 2 3 15 

82 2 3 4 9 4 3 2 3 3 15 3 3 3 3 3 15 

83 2 2 1 5 3 3 2 3 3 14 3 3 2 2 2 12 

84 3 1 3 7 3 2 3 3 2 13 3 3 4 4 1 15 

85 4 4 2 10 4 3 4 4 3 18 3 4 1 1 4 13 

86 1 4 4 9 3 3 3 3 3 15 4 3 2 2 4 15 

87 3 3 2 8 3 3 2 3 3 14 3 2 2 2 3 12 

88 2 2 3 7 2 3 3 2 3 13 3 3 3 3 2 14 

89 3 3 2 8 3 3 2 3 3 14 3 2 2 2 3 12 

90 2 2 2 6 2 2 2 2 2 10 2 2 2 2 2 10 

91 2 2 2 6 2 2 2 2 2 10 2 2 2 2 2 10 

92 2 1 2 5 2 3 2 3 3 13 3 1 2 2 1 9 

93 3 2 2 7 2 2 2 2 2 10 2 2 2 2 2 10 

94 3 2 2 7 2 2 2 2 2 10 2 2 2 2 2 10 

95 2 2 2 6 2 2 2 2 2 10 2 2 2 2 2 10 



 

 

9 5 4 3 4 4 3 5 5 4 3 5 4 3 5 4 5 5 5 5 3 5 5 3 4 4 3 

10 3 4 3 4 2 2 3 3 3 2 5 3 3 5 2 2 4 3 3 2 3 5 5 3 5 2 

11 2 2 3 2 2 2 4 3 2 2 3 1 3 3 5 2 5 4 5 2 2 3 3 3 2 3 

12 5 4 4 4 5 5 5 5 3 3 5 4 5 4 5 5 5 5 3 3 5 4 5 5 5 4 

13 5 4 4 4 5 5 5 5 3 3 5 3 5 5 5 5 5 5 5 4 5 5 5 5 1 1 

14 5 4 3 4 4 5 5 5 3 3 5 3 3 5 4 5 5 5 5 3 5 5 3 5 5 4 

15 5 4 3 4 4 3 5 5 4 3 5 3 3 5 4 5 5 5 4 5 5 5 4 5 4 5 

16 5 4 4 4 4 3 5 5 4 3 5 3 5 5 5 5 5 5 4 5 5 4 3 4 5 4 

17 5 4 4 4 4 3 5 5 4 3 5 4 5 4 5 3 5 5 5 3 5 5 4 4 5 4 

18 5 4 4 4 4 3 5 5 4 3 5 4 5 5 5 5 5 5 5 4 5 5 4 4 4 3 

19 5 4 4 4 4 3 5 5 4 3 5 4 5 4 4 5 5 5 5 4 5 5 3 5 5 3 

20 5 4 4 4 4 3 5 5 4 3 5 4 5 5 5 5 5 5 4 4 5 4 4 5 5 4 

21 3 3 3 3 2 3 3 3 3 2 3 3 3 3 5 3 3 4 3 2 3 4 4 3 5 5 

22 2 2 3 2 2 2 2 2 2 2 3 2 3 3 5 5 4 2 2 3 2 4 2 5 5 5 

23 2 4 4 4 2 2 1 2 1 1 4 4 5 4 5 2 1 5 1 1 1 3 1 3 3 1 

24 1 1 3 1 3 1 1 2 1 2 3 1 3 3 3 1 2 2 1 2 4 5 5 5 5 5 

25 1 2 3 2 1 3 3 3 1 1 3 1 3 2 1 3 3 3 1 1 2 3 5 5 5 4 

26 3 3 3 3 3 3 3 3 3 2 3 3 3 3 3 3 3 4 3 2 4 4 5 5 4 5 

27 4 5 4 5 2 2 3 4 3 4 5 4 5 5 2 5 4 5 3 5 4 5 5 5 5 4 

28 2 2 4 2 2 1 2 1 1 2 2 2 5 2 2 1 4 2 1 2 2 2 3 3 5 4 

29 1 2 3 2 2 1 1 1 1 2 2 2 3 2 2 3 1 2 1 3 2 3 2 1 1 2 

30 2 2 3 2 1 2 2 3 2 1 2 1 3 3 1 4 2 4 5 1 2 3 3 1 4 1 

31 4 4 4 4 2 5 2 2 5 5 4 4 5 4 2 4 2 2 5 5 5 3 5 5 5 5 

32 1 2 4 2 2 3 2 2 4 3 2 2 5 3 5 4 4 4 4 3 3 3 4 5 5 4 

33 2 2 4 2 2 2 2 2 2 2 2 2 5 4 5 4 2 2 2 2 3 4 5 5 5 5 

34 2 3 4 3 2 2 1 1 2 2 3 3 5 3 5 2 2 1 2 4 3 4 5 5 5 5 

35 2 3 3 3 2 3 1 1 3 2 3 2 3 4 2 4 3 2 5 4 2 5 2 3 5 2 

36 2 2 4 2 2 1 1 1 1 2 3 2 4 3 5 1 3 2 1 2 3 3 3 4 1 4 

37 2 2 4 2 2 2 1 2 2 2 2 2 4 2 5 2 2 2 2 4 3 2 4 5 5 4 

38 2 2 5 2 1 2 2 1 1 2 2 2 5 2 1 4 4 1 1 5 4 3 3 3 4 4 

39 2 3 3 3 2 3 2 1 2 3 3 3 3 4 2 3 3 2 5 5 3 5 5 5 5 4 

40 1 2 5 2 1 1 2 2 1 2 2 2 5 2 1 1 4 2 1 2 2 3 2 2 3 2 

41 1 3 3 3 2 3 2 2 2 3 1 3 3 4 2 3 4 2 2 3 3 3 4 3 5 4 

42 2 2 4 2 2 2 2 2 2 2 2 2 4 2 2 4 3 2 2 2 3 2 3 3 4 3 

43 2 2 4 2 2 2 2 2 2 2 3 2 5 3 2 5 2 2 5 5 4 3 4 3 4 4 

44 4 2 3 2 4 3 2 2 2 3 5 2 3 4 4 5 3 2 5 3 5 3 5 5 5 5 

45 4 3 2 3 2 2 2 2 3 2 5 3 3 4 2 1 4 2 5 4 5 3 5 4 5 5 

46 4 5 3 5 4 3 3 4 2 4 4 4 3 5 4 3 4 5 2 4 5 5 5 4 5 5 

47 4 4 4 4 3 3 5 3 2 3 5 4 5 5 3 5 5 4 4 3 5 5 5 5 5 5 

48 2 4 3 4 2 4 4 5 2 4 2 4 3 5 2 4 5 5 5 5 5 5 5 5 5 5 

49 5 5 4 5 4 4 2 2 5 5 5 5 5 5 4 4 3 2 5 5 5 5 4 2 5 5 



 

 

50 3 3 4 3 2 3 2 2 3 3 3 3 5 3 2 3 5 4 3 3 4 4 5 5 5 3 

51 2 2 4 2 2 2 2 2 2 2 3 1 5 4 5 2 4 4 2 4 5 5 5 5 4 4 

52 3 3 4 3 2 3 2 3 3 3 3 3 5 3 5 3 3 5 4 3 3 4 3 3 3 3 

53 5 4 4 4 2 5 5 5 4 4 5 4 5 5 5 4 5 5 4 4 5 5 5 5 4 4 

54 5 5 2 5 2 3 5 5 5 3 5 5 2 5 5 3 5 5 5 5 5 5 4 4 5 3 

55 4 3 4 3 2 2 2 4 2 2 4 3 5 3 5 2 2 5 2 5 5 4 5 4 5 5 

56 1 1 5 1 1 1 1 3 1 3 2 1 5 4 1 1 2 4 1 3 3 2 4 4 1 3 

57 1 1 4 1 3 2 1 2 2 1 3 5 5 1 3 2 1 2 2 1 2 1 1 3 4 1 

58 1 2 4 2 1 1 1 2 1 1 2 5 5 2 1 1 2 2 4 1 3 2 4 4 5 5 

59 1 2 4 2 1 1 1 1 1 2 1 3 5 3 1 1 2 2 1 5 1 4 4 1 1 2 

60 2 2 4 2 2 2 2 2 2 1 3 4 4 3 2 2 2 2 2 1 3 4 1 3 2 1 

61 5 5 3 5 3 5 5 3 5 5 5 5 3 5 3 4 5 3 5 5 5 5 5 4 5 5 

62 5 5 4 5 3 5 5 3 5 5 5 5 5 5 3 4 5 4 5 5 5 5 5 5 5 5 

63 5 5 4 5 3 5 5 2 5 5 5 5 5 5 5 5 5 2 5 5 5 5 5 5 5 5 

64 5 5 4 5 3 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 4 5 5 5 

65 5 5 4 5 3 5 5 4 5 5 5 5 5 5 3 5 5 5 5 5 5 5 4 5 4 5 

66 5 5 5 5 3 5 5 4 5 5 5 5 5 5 3 5 5 5 5 5 5 5 5 4 5 5 

67 4 4 4 4 2 2 3 2 1 2 5 5 4 5 2 2 5 4 1 2 5 5 4 4 5 2 

68 2 3 5 3 2 2 3 2 2 3 3 5 5 3 5 2 5 2 4 4 3 4 2 3 5 3 

69 3 2 4 2 2 2 2 2 2 2 3 3 5 2 2 2 2 5 2 2 3 3 2 2 4 2 

70 3 2 4 2 2 2 2 3 3 2 3 5 5 3 5 2 4 4 4 2 4 4 4 4 5 2 

71 3 2 3 2 2 2 2 3 3 2 3 5 3 3 5 2 4 5 3 5 4 2 3 4 3 2 

72 2 3 2 3 1 2 1 2 2 1 2 4 3 4 1 2 4 2 2 1 3 5 2 1 5 1 

73 2 3 2 3 1 2 1 2 2 1 3 5 3 4 1 2 2 2 5 1 2 4 4 1 4 1 

74 3 2 3 2 2 2 2 2 2 2 3 5 4 2 5 2 4 4 2 2 3 3 4 2 2 4 

75 2 2 2 2 2 2 2 2 2 2 2 5 3 2 2 2 2 4 5 2 2 2 5 3 5 5 

76 3 3 3 3 2 3 3 3 3 2 3 5 3 3 2 3 5 3 5 2 4 4 3 2 5 5 

77 2 2 2 2 2 2 2 2 2 2 3 5 2 3 5 2 4 2 5 2 3 3 2 2 4 4 

78 3 3 3 3 2 3 3 3 2 2 3 4 3 3 5 3 4 3 4 2 4 4 3 2 4 4 

79 3 4 3 4 2 3 4 3 5 4 3 5 3 5 5 3 4 4 5 4 5 5 3 2 5 5 

80 2 2 2 2 2 2 2 2 2 2 2 4 3 2 2 2 4 4 2 2 2 2 2 2 4 4 

81 3 3 3 3 2 4 4 2 3 3 5 4 3 3 5 4 4 2 3 3 4 5 3 2 4 5 

82 2 3 2 3 2 3 3 3 3 3 2 5 3 4 2 4 3 5 5 3 2 3 4 4 3 4 

83 2 2 2 2 1 3 3 2 3 3 2 5 3 2 1 3 4 5 5 5 4 4 1 3 3 4 

84 3 1 3 1 2 3 3 4 3 2 3 5 3 2 5 4 5 5 3 2 4 2 3 3 3 5 

85 4 4 4 4 3 3 4 1 4 3 4 5 4 4 3 3 5 2 4 3 5 4 2 4 5 5 

86 1 4 1 4 3 4 3 2 3 3 2 5 2 5 5 4 3 4 5 3 2 5 4 3 5 5 

87 3 3 3 3 2 3 2 2 3 3 3 5 3 4 2 3 2 4 3 5 4 4 2 3 3 4 

88 2 2 2 2 3 3 3 3 2 3 3 5 3 2 3 3 4 3 5 5 5 4 3 2 5 5 

89 3 3 3 3 2 3 2 2 3 3 5 4 3 3 2 3 4 2 3 4 4 4 2 3 3 4 

90 2 2 2 2 2 2 2 2 2 2 3 4 2 4 5 5 2 2 4 2 2 4 2 2 3 5 



 

 

91 2 2 2 2 2 2 2 2 2 2 2 4 2 2 5 5 4 4 4 2 3 4 2 2 2 5 

92 2 1 2 1 2 3 1 2 3 3 2 1 3 2 5 3 2 4 5 3 3 2 2 2 3 3 

93 3 2 3 2 2 2 2 2 2 2 3 5 3 3 5 5 2 2 2 2 4 3 2 2 4 4 

94 3 2 3 2 2 2 2 2 2 2 4 5 3 2 2 5 2 3 4 5 5 3 2 2 2 5 

95 2 2 2 2 3 2 2 2 2 2 3 5 2 3 5 5 2 3 4 2 3 3 2 2 2 3 

 

 

LAMPIRAN II  DESKRIPSI VARIABEL 

A. VARIABEL BAURAN PEMASARAN ( HARGA,TEMPAT,PROSES) 

 

Statistics 

 X01 X02 X03 X04 X05 

X0

6 X07 X08 X09 X10 X11 X12 X13 

N Vali

d 
95 95 95 95 95 95 95 95 95 95 95 95 95 

Mis

sing 
0 0 0 0 0 0 0 0 0 0 0 0 0 

Mean 3.09

47 

3.06

32 

2.64

21 

2.75

79 

2.57

89 

2.3

474 

2.80

00 

2.68

42 

2.75

79 

2.96

84 

2.89

47 

2.88

42 

3.06

32 

Median 3.00

00 

3.00

00 

2.00

00 

3.00

00 

2.00

00 

2.0

000 

3.00

00 

3.00

00 

3.00

00 

2.00

00 

2.00

00 

2.00

00 

3.00

00 

Mode 
2.00 2.00 2.00 2.00 2.00 

2.0

0 
2.00 3.00 3.00 2.00 2.00 2.00 2.00 

Std. 

Deviation 

1.42

227 

1.15

603 

1.09

073 

1.02

849 

1.01

666 

.82

215 

1.16

327 

1.00

280 

1.14

591 

1.46

921 

1.34

064 

1.33

579 

1.15

603 

Minimum 
1.00 1.00 1.00 1.00 1.00 

1.0

0 
1.00 1.00 1.00 1.00 1.00 1.00 1.00 

Maximum 
5.00 5.00 5.00 5.00 5.00 

4.0

0 
5.00 5.00 5.00 5.00 5.00 5.00 5.00 

Sum 294.

00 

291.

00 

251.

00 

262.

00 

245.

00 

223

.00 

266.

00 

255.

00 

262.

00 

282.

00 

275.

00 

274.

00 

291.

00 

Perce

ntiles 

10 1.00

00 

2.00

00 

1.00

00 

2.00

00 

2.00

00 

1.0

000 

1.00

00 

2.00

00 

1.00

00 

1.00

00 

1.60

00 

1.60

00 

2.00

00 

25 2.00

00 

2.00

00 

2.00

00 

2.00

00 

2.00

00 

2.0

000 

2.00

00 

2.00

00 

2.00

00 

2.00

00 

2.00

00 

2.00

00 

2.00

00 

50 3.00

00 

3.00

00 

2.00

00 

3.00

00 

2.00

00 

2.0

000 

3.00

00 

3.00

00 

3.00

00 

2.00

00 

2.00

00 

2.00

00 

3.00

00 



 

 

75 5.00

00 

4.00

00 

3.00

00 

4.00

00 

3.00

00 

3.0

000 

4.00

00 

3.00

00 

3.00

00 

5.00

00 

4.00

00 

4.00

00 

4.00

00 

100 5.00

00 

5.00

00 

5.00

00 

5.00

00 

5.00

00 

4.0

000 

5.00

00 

5.00

00 

5.00

00 

5.00

00 

5.00

00 

5.00

00 

5.00

00 

 

X01 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1.00 12 12.6 12.6 12.6 

2.00 29 30.5 30.5 43.2 

3.00 18 18.9 18.9 62.1 

4.00 10 10.5 10.5 72.6 

5.00 26 27.4 27.4 100.0 

Total 95 100.0 100.0  

 

X02 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1.00 5 5.3 5.3 5.3 

2.00 33 34.7 34.7 40.0 

3.00 20 21.1 21.1 61.1 

4.00 25 26.3 26.3 87.4 

5.00 12 12.6 12.6 100.0 

Total 95 100.0 100.0  

 

X03 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1.00 11 11.6 11.6 11.6 

2.00 37 38.9 38.9 50.5 

3.00 31 32.6 32.6 83.2 

4.00 7 7.4 7.4 90.5 

5.00 9 9.5 9.5 100.0 

Total 95 100.0 100.0  

 



 

 

X04 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1.00 8 8.4 8.4 8.4 

2.00 36 37.9 37.9 46.3 

3.00 26 27.4 27.4 73.7 

4.00 21 22.1 22.1 95.8 

5.00 4 4.2 4.2 100.0 

Total 95 100.0 100.0  

 

 

 

X05 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1.00 8 8.4 8.4 8.4 

2.00 45 47.4 47.4 55.8 

3.00 29 30.5 30.5 86.3 

4.00 5 5.3 5.3 91.6 

5.00 8 8.4 8.4 100.0 

Total 95 100.0 100.0  

 

X06 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1.00 10 10.5 10.5 10.5 

2.00 53 55.8 55.8 66.3 

3.00 21 22.1 22.1 88.4 

4.00 11 11.6 11.6 100.0 

Total 95 100.0 100.0  

 

X07 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1.00 12 12.6 12.6 12.6 

2.00 30 31.6 31.6 44.2 



 

 

3.00 27 28.4 28.4 72.6 

4.00 17 17.9 17.9 90.5 

5.00 9 9.5 9.5 100.0 

Total 95 100.0 100.0  

 

X08 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1.00 8 8.4 8.4 8.4 

2.00 35 36.8 36.8 45.3 

3.00 39 41.1 41.1 86.3 

4.00 5 5.3 5.3 91.6 

5.00 8 8.4 8.4 100.0 

Total 95 100.0 100.0  

 

X09 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1.00 10 10.5 10.5 10.5 

2.00 33 34.7 34.7 45.3 

3.00 35 36.8 36.8 82.1 

4.00 4 4.2 4.2 86.3 

5.00 13 13.7 13.7 100.0 

Total 95 100.0 100.0  

 

X10 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1.00 14 14.7 14.7 14.7 

2.00 34 35.8 35.8 50.5 

3.00 15 15.8 15.8 66.3 

4.00 5 5.3 5.3 71.6 

5.00 27 28.4 28.4 100.0 

Total 95 100.0 100.0  

 



 

 

X11 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1.00 9 9.5 9.5 9.5 

2.00 41 43.2 43.2 52.6 

3.00 18 18.9 18.9 71.6 

4.00 5 5.3 5.3 76.8 

5.00 22 23.2 23.2 100.0 

Total 95 100.0 100.0  

 

 

X12 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1.00 9 9.5 9.5 9.5 

2.00 41 43.2 43.2 52.6 

3.00 19 20.0 20.0 72.6 

4.00 4 4.2 4.2 76.8 

5.00 22 23.2 23.2 100.0 

Total 95 100.0 100.0  

 

X13 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1.00 5 5.3 5.3 5.3 

2.00 33 34.7 34.7 40.0 

3.00 20 21.1 21.1 61.1 

4.00 25 26.3 26.3 87.4 

5.00 12 12.6 12.6 100.0 

Total 95 100.0 100.0  

 

 

 

 



 

 

 

 

B. VARIABEL KEPUASAN TAMU 
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Y01 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 1.00 12 12.6 12.6 12.6 

2.00 30 31.6 31.6 44.2 

3.00 18 18.9 18.9 63.2 

4.00 9 9.5 9.5 72.6 

5.00 26 27.4 27.4 100.0 

Total 95 100.0 100.0  

 

 

Y02 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 1.00 5 5.3 5.3 5.3 

2.00 33 34.7 34.7 40.0 

3.00 19 20.0 20.0 60.0 

4.00 26 27.4 27.4 87.4 

5.00 12 12.6 12.6 100.0 

Total 95 100.0 100.0  

 

 

Y03 

 Frequency Percent Valid Percent Cumulative Percent 



 

 

Valid 1.00 1 1.1 1.1 1.1 

2.00 14 14.7 14.7 15.8 

3.00 32 33.7 33.7 49.5 

4.00 42 44.2 44.2 93.7 

5.00 6 6.3 6.3 100.0 

Total 95 100.0 100.0  

 

 

Y04 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 1.00 5 5.3 5.3 5.3 

2.00 33 34.7 34.7 40.0 

3.00 19 20.0 20.0 60.0 

4.00 26 27.4 27.4 87.4 

5.00 12 12.6 12.6 100.0 

Total 95 100.0 100.0  

 

 

Y05 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 1.00 10 10.5 10.5 10.5 

2.00 52 54.7 54.7 65.3 

3.00 14 14.7 14.7 80.0 

4.00 13 13.7 13.7 93.7 

5.00 6 6.3 6.3 100.0 

Total 95 100.0 100.0  

 

 

Y06 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 1.00 8 8.4 8.4 8.4 

2.00 33 34.7 34.7 43.2 

3.00 35 36.8 36.8 80.0 

4.00 4 4.2 4.2 84.2 



 

 

5.00 15 15.8 15.8 100.0 

Total 95 100.0 100.0  

 

 

Y07 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 1.00 14 14.7 14.7 14.7 

2.00 34 35.8 35.8 50.5 

3.00 15 15.8 15.8 66.3 

4.00 5 5.3 5.3 71.6 

5.00 27 28.4 28.4 100.0 

Total 95 100.0 100.0  

 

 

Y08 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 1.00 9 9.5 9.5 9.5 

2.00 40 42.1 42.1 51.6 

3.00 18 18.9 18.9 70.5 

4.00 6 6.3 6.3 76.8 

5.00 22 23.2 23.2 100.0 

Total 95 100.0 100.0  

 

 

Y09 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 1.00 12 12.6 12.6 12.6 

2.00 33 34.7 34.7 47.4 

3.00 26 27.4 27.4 74.7 

4.00 14 14.7 14.7 89.5 

5.00 10 10.5 10.5 100.0 

Total 95 100.0 100.0  

 

 



 

 

Y10 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 1.00 8 8.4 8.4 8.4 

2.00 37 38.9 38.9 47.4 

3.00 37 38.9 38.9 86.3 

4.00 5 5.3 5.3 91.6 

5.00 8 8.4 8.4 100.0 

Total 95 100.0 100.0  

 

 

Y11 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 1.00 2 2.1 2.1 2.1 

2.00 20 21.1 21.1 23.2 

3.00 33 34.7 34.7 57.9 

4.00 6 6.3 6.3 64.2 

5.00 34 35.8 35.8 100.0 

Total 95 100.0 100.0  

 

 

Y12 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 1.00 7 7.4 7.4 7.4 

2.00 13 13.7 13.7 21.1 

3.00 19 20.0 20.0 41.1 

4.00 26 27.4 27.4 68.4 

5.00 30 31.6 31.6 100.0 

Total 95 100.0 100.0  

 

 

Y13 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 2.00 6 6.3 6.3 6.3 

3.00 40 42.1 42.1 48.4 

4.00 7 7.4 7.4 55.8 



 

 

5.00 42 44.2 44.2 100.0 

Total 95 100.0 100.0  

 

 

Y14 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 1.00 1 1.1 1.1 1.1 

2.00 18 18.9 18.9 20.0 

3.00 25 26.3 26.3 46.3 

4.00 20 21.1 21.1 67.4 

5.00 31 32.6 32.6 100.0 

Total 95 100.0 100.0  

 

 

Y15 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 1.00 10 10.5 10.5 10.5 

2.00 24 25.3 25.3 35.8 

3.00 10 10.5 10.5 46.3 

4.00 9 9.5 9.5 55.8 

5.00 42 44.2 44.2 100.0 

Total 95 100.0 100.0  

 

 

Y16 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 1.00 8 8.4 8.4 8.4 

2.00 20 21.1 21.1 29.5 

3.00 24 25.3 25.3 54.7 

4.00 16 16.8 16.8 71.6 

5.00 27 28.4 28.4 100.0 

Total 95 100.0 100.0  

 

 



 

 

Y17 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 1.00 3 3.2 3.2 3.2 

2.00 21 22.1 22.1 25.3 

3.00 12 12.6 12.6 37.9 

4.00 24 25.3 25.3 63.2 

5.00 35 36.8 36.8 100.0 

Total 95 100.0 100.0  

 

 

Y18 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 1.00 2 2.1 2.1 2.1 

2.00 31 32.6 32.6 34.7 

3.00 8 8.4 8.4 43.2 

4.00 20 21.1 21.1 64.2 

5.00 34 35.8 35.8 100.0 

Total 95 100.0 100.0  

 

 

Y19 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 1.00 11 11.6 11.6 11.6 

2.00 16 16.8 16.8 28.4 

3.00 12 12.6 12.6 41.1 

4.00 19 20.0 20.0 61.1 

5.00 37 38.9 38.9 100.0 

Total 95 100.0 100.0  

 

 

Y20 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 1.00 8 8.4 8.4 8.4 

2.00 24 25.3 25.3 33.7 

3.00 19 20.0 20.0 53.7 



 

 

4.00 15 15.8 15.8 69.5 

5.00 29 30.5 30.5 100.0 

Total 95 100.0 100.0  

 

 

Y21 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 1.00 2 2.1 2.1 2.1 

2.00 16 16.8 16.8 18.9 

3.00 22 23.2 23.2 42.1 

4.00 16 16.8 16.8 58.9 

5.00 39 41.1 41.1 100.0 

Total 95 100.0 100.0  

 

 

Y22 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 1.00 1 1.1 1.1 1.1 

2.00 10 10.5 10.5 11.6 

3.00 21 22.1 22.1 33.7 

4.00 28 29.5 29.5 63.2 

5.00 35 36.8 36.8 100.0 

Total 95 100.0 100.0  

 

 

Y23 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 1.00 4 4.2 4.2 4.2 

2.00 18 18.9 18.9 23.2 

3.00 19 20.0 20.0 43.2 

4.00 24 25.3 25.3 68.4 

5.00 30 31.6 31.6 100.0 

Total 95 100.0 100.0  

 



 

 

 

Y24 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 1.00 5 5.3 5.3 5.3 

2.00 17 17.9 17.9 23.2 

3.00 23 24.2 24.2 47.4 

4.00 21 22.1 22.1 69.5 

5.00 29 30.5 30.5 100.0 

Total 95 100.0 100.0  

 

 

Y25 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 1.00 5 5.3 5.3 5.3 

2.00 6 6.3 6.3 11.6 

3.00 13 13.7 13.7 25.3 

4.00 20 21.1 21.1 46.3 

5.00 51 53.7 53.7 100.0 

Total 95 100.0 100.0  

 

 

Y26 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 1.00 7 7.4 7.4 7.4 

2.00 9 9.5 9.5 16.8 

3.00 20 21.1 21.1 37.9 

4.00 26 27.4 27.4 65.3 

5.00 33 34.7 34.7 100.0 

Total 95 100.0 100.0  

 

 

 

 

 



 

 

 

 

LAMPIRAN 3 : UJI VALIDITAS DAN UJI RELIABILITAS 

a. Bauran pemasaran 
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Rliabilitas 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.942 26 

 

 

LAMPIRAN 4: UJI NORMALITAS, HETEROKEDASITAS DAN 

UJI MULTIKOLENIORITAS 

 

a. Uji normalitas 

 

One-Sample Kolmogorov-Smirnov Test 

 

Unstandardized 

Residual 

N 95 

Normal Parametersa,b Mean .0000000 

Std. Deviation 5.17440695 

Most Extreme Differences Absolute .056 



 

 

Positive .039 

Negative -.056 

Test Statistic .056 

Asymp. Sig. (2-tailed) .200c,d 

a. Test distribution is Normal. 

b. Calculated from data. 

c. Lilliefors Significance Correction. 

d. This is a lower bound of the true significance. 

 

 
 

 

 

b. Uji heterokedasitas 

 

 

 

c. Uji Multikolinearitas 

 

Model 

Collinearity 

Statistics 



 

 

Tolerance VIF 

1 (Constant)   

x1 .173 5.790 

x2 .270 3.703 

x3 .236 4.239 

 

d. Regresi linear sederhana 

Coefficientsa 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 28.863 1.795  16.076 .000 

x1 2.398 .390 .382 6.154 .000 

x2 1.338 .250 .266 5.350 .000 

x3 1.382 .195 .377 7.084 .000 

a. Dependent Variable: Y 

 
 

ANOVAa 

Model Sum of Squares Df Mean Square F Sig. 

1 Regression 37329.490 3 12443.163 469.488 .000b 

Residual 2411.837 91 26.504   

Total 39741.326 94    

a. Dependent Variable: Y 

b. Predictors: (Constant), x3, x2, x1 

 

 

 

 

 

 

 

 

Model Summaryb 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

1 .968a .937 .936 5.202 

a. Predictors: (Constant), X 

b. Dependent Variable: Y 



 

 

 

LAMPIRAN V : KUESIONER PENELITIAN 

 

 

Kepada Yth,  

Tamu Hotel Grand Orri Berastagi  

Di tempat  

 

Dengan Hormat,  

 Untuk memenuhi persyaratan dalam penelesaian pendidikan pada program 

studi Manajemen Fakultas Sosial dan Hukum Universitas Quality Berastagi sebagai 

bahan penulisan skripsi penulis melaksanakan penelitian dengan judul:  

 

PENGARUH BAURAN PEMASARAN JASA TERHADAP KEPUASAN 

TAMU HOTEL GRAND ORRI BERASTAGI  

 

 Sehubungan dengan itu, penulis mohon kediaan Anda, untuk mengisi 

kuesioner ini sesuai dengan petunjuk pengisiannya. Bantuan dari Anda untuk 

mengisi kuesioner ini dengan sejurjur – jujurnya dan apa adanya sangat berarti bagi 

penelitian ini.  

 Untuk itu penulis ucapkan terima kasih.  

 

 

       Berastagi,      Februari 2021  

       Penulis  

 

 

 

       Vionika Sari Br Tarigan  

        NPM : 1912010016 

 



 

 

 

A. Petunjuk Pengisian Angket  

1. Bacalah sejumlah pernyataan di bawah ini dengan teliti  

2. Berilah tanda checklist (√) sesuai dengan pilihan jawaban yang ada pada 

kolom isian yang tersedia  

3. Pilihan jawaban tersedia adalah :  

SS  = Sangat setuju dengan skor   5 

S = Setuju dengan skor    4 

RG =  Ragu – ragu dengan skor   3 

TS = Tidak Setuju dengan skor   2  

STS = Sangat Tidak Setuju dengan skor  1  

 

B. Identitas Responden  

1. Nama    : 

2. Jenis Kelamin   : 

3. Umur    : 

4. Pekerjaan   : 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

C. Pernyataan Variabel  Bauran Pemasaran  

No Pernyataan  (Harga) X1   SS S RG TS STS 

1 Harga menginap di Hotel Grand Orri Berastagi 

sangat terjangkau. 

     

2 Hotel Grand Orri Berastagi memberikan 

diskon pada waktu tertentu. 

     

3 Hotel Grand Orri Berastagi memberikan 

diskon dalam menyewa kamar yang banyak. 

     

 

No Pernyataan (Tempat) X2  SS S RG TS STS 

1 Lokasi Hotel Grand Orri berastagi dekat dan 

terlihat dari jalan raya. 

     

2 Akses menuju Hotel mudah dan tidak macet.      

3 Kondisi lingkungan Hotel bersih dan nyaman       

4 Pihak Hotel Menyediakan tempat parkir yang 

luas. 

     

5 Lokasi banyak dilalui transportasi       

 

No Pernyataan (Proses ) X3 SS S RG TS STS 

1 proses check-in dan check-out yang cepat dan 

tidak ribet. 

     

2 proses reservasi mudah dan jelas serta bisa 

online  

     

3 proses pembayaran tunai,debit dan credit.      

4 Proses pembayaran mudah      

5 proses pelayanan yang baik dari awal hingga 

akhir . 

     



 

 

 

D. Pernyataan Variabel Kepuasan Tamu   

No Pernyataan ( Bukti Fisik) SS S RG TS STS 

1 Bangunan hotel terlihat mewah dan megah       

2 Hotel Grand orri Berastagi memiliki tempat 

tidur yang empuk. 

     

3 Hotel Grand Orri Berastagi  memiliki kamar 

yang luas 

     

4 Hotel grand orri berastagi memiliki meja dan 

lemari yang mewah 

     

4 Brosur hotel Grand orri berastagi  memberikan 

informasi yang jelas. 

     

 

No Pernyataan ( Keandalan) SS S RG TS STS 

1 Kemauan karyawan hotel Grand Orri Berastagi 

memberikan pelayanan yang maksimal 

     

2  kejujuran karyawan hotel  Grand Orri 

Berastagi dalam melayani pelanggan. 

     

3 Prosedur pengurusan reservasi kamar/event 

dan transaksi lainnya akurat, cepat dan tepat 

     

 

 

 

No Pernyataan ( Daya Tanggap) SS S RG TS STS 

1 Karyawan hotel Grand Orri berastagi tanggap 

menjawab pertanyaan pelanggan. 

     



 

 

2 Karyawan hotel Grand Orri Berastagi 

menangani masalah atau keluhan yang dialami 

pelanggan secara tepat. 

     

3 Karyawan hotel Grand Orri Berastagi 

memberikan informasi yang dibutuhkan 

pelanggan secara tepat. 

     

4 Karyawan hotel Grand Orri Berastagi 

merespon permintaan pelanggan secara tepat 

dan cepat. 

     

 

No Pernyataan ( Jaminan) SS S RG TS STS 

1 Parkiran kendaraan ynag diawasi security 24 

jam 

     

2 Kebersihan peralatan makan dan minum.      

3 Jaminan atas cita rasa makanan yang halal.      

4 Jaminan Privasi tamu selama berada di hotel.      

5 Pihak  Hotel Grand Orri Berastagi menjamin 

keamanan barang barang pelanggan. 

     

 

No Pernyataan ( Empati) SS S RG TS STS 

1 Karyawan hotel Grand Orri berastagi mampu 

menjalin hubungan yang baik dengan 

pelanggan. 

     

2 Karyawan hotel Grand Orri Berastgai mampu 

berkomunikasi dengan baik. 

     

3 Karyawan Hotel Grand Orri Berastagi 

memahami kebutuhan Anda.  

     

4 Karyawan hotel Grand Orri Berastagi mampu 

melayani pelanggan dengan penuh perhatian. 

     



 

 

5 Karyawan hotel Grand Orri Berastagi 

memahami kebutuhan pelanggan. 

     

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

LEMBAR PERSETUJUAN SEMINAR HASIL  
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